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2 AHHOTAIIUA AMCHUITJINHBI

«COIIMAJBHBIE KOMMYHUKAIIUA B MTPO®ECCHUOHAJIBHOM
CPEJIE»

Kypc Hanenen Ha pa3BuTHE CIOCOOHOCTHU CiylIaTesled K KpUTUYECKOMY aHa-
JN3y KOHKPETHBIX KOMMYHUKATUBHBIX IPAKTUK U CUTYAIIM MEXINYHOCTHOTO B3au-
MOJIEUCTBUS U (OPMUPOBAHNE HABBIKOB YIIPABJICHNUSI KOMMYHUKATUBHBIM MOBEICHHU-
€M B JIEJIOBOM B3auMoaencTBUH. OOCYKIar0TCs M OTpadaThIBatOTCsl 0a30BbIE KOMMY-
HUKATWBHBIE HABBIKH B JIEJIOBOM Cpee, NPUEMBI YIPABICHHS TPYIION U IPUHATHUS
IPYIIIOBBIX PEMICHUI, OCHOBBI IMCbMEHHOM JI€JI0BOM KOMMYHHUKALIUH U IIPABUJIA Jie-

JIOBOTO Teae(POHHOTO OOIICHUSI.

SUBJECT SUMMARY

«SOCIAL COMMUNICATION IN A PROFESSIONAL ENVIRONMENT»

The main objective of the course is to develop the ability of students to critical
analysis of specific communicative practices and situations of interpersonal inter-
action and also management skills of communicative behavior in the business in-
teraction. Specific topics are focused on basic communication skills in a business
environment, techniques of group management and of making group decisions, the

rules of business written communication and business telephone communication.



3 OBIIME MMOJIOKEHUSA
3.1 Ileam m 3agaum AUCHUILIHHBI
1. Llenb QUCHUTIINHEI -TTOJTyYCHUE 3HAHUH O 3aKOHOMEPHOCTSX IICUXOJIOTHH JEII0OBO-
ro OOIIEHHUS; 0COOCHHOCTEH MEXIMYHOCTHOM JI€JI0BOM KOMMYHHUKAITUK B OpraHu3a-

o 1 (I)OpMI/IpOBaHI/Ie MNPAKTHYCCKUX HABBIKOB UX IIPUMCHCHUS B HpO(i)eCCI/IOHaHB—

HOU NIESITEIbHOCTHU

2. cDOpMI/IpOBaHI/IC HABBbIKOB JMAIrHOCTHUKH, CAMOANAIHOCTHKH U YIIPABJICHHUA KOMMY-

HUKATHBHBIM ITOBCIACHUCM IIPHU COBMCCTHOM PCHICHHUHN HpO(l)GCCI/IOHaHBHBIX 3aJa4.

3. 3HaHUS 0 3aKOHOMEPHOCTSIX TICUXOJIOTHH ACIOBOTO OOIIECHUS; 0COOCHHOCTEH MEK-

JIMYHOCTHOU JI€JIOBOM KOMMYHUKALlUU B OPraHU3aLuU

4. YmeHus IPHUMCHATHb 3aKOHOMCPHOCTH IICUXOJIOIMH ACJIOBOIO O6IJ_[€HI/I$I B MCKJINY-

HOCTHOM JI€JIOBOM KOMMYHMKAIIMU B OPTaHU3ALUN

5. HOJ’Iy‘ICHI/Ie HAaBBbIKOB IIPUCMOB PCHICHUA THIIMYHBIX KOMMYHUKATHBHBIX 3ad/1a4 B

JIEJIOBOM MEKINYHOCTHOM OOIIEHUH.

3.2 Mecro pucuumianabl B ctpykrype OITOII

JlucuuranHa u3y4aeTcs Ha OCHOBE paHee OCBOCHHBIX NUCIUIUIMH Y4eOHOTO TJIaHa:
1. «HopmaTHBHO-METOMYECKHE OCHOBBI OLIEHKH BO3/ICHCTBHUS HA OKPYKAIOIIYIO Cpe-
Iy »

1 00ecIeynBaeT U3yYEHUE MOCIECIYIOMINX TUCITUTIIINH

1. «Opraauzanmsi MEINKO-IKOJIOTHIECKOU cTyk0bI B Poccutickoit deneparnum»

2. « IKOJIOTUYECKHUI MEHEHKMCHT)

3. «MexaucuuIinHapHbIi npoekT "MH(opMalmoHHbIe CUCTEMBI 1711 MOHUTOPUHTA

OKPYXaIOIIEH Cpeanl’ »



3.3 IlepeueHb MIaAHMPYEMbIX pPe3yJIbTATOB 00y4YeHHMs MO JUCIHHUILINHE, COOT-
HECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHM OCBOCHHMSI 00pa30BaTeIbLHOMI

MPOrpamMMbl

B pe3ynbrare ocBoeHus 00pa3oBaTeIbHON IPOrpaMMbl 00YHAIOIIHIACS TOKEH

JOCTUYD CIICTYIONINE PE3YJIbTaThl 00yUSHHUS MO TUCITUILIINHE:

Koa kxommerenun/ HanMeHoBaHMe KOMIETEHINMH/MHANKATOPA KOMIIETEHIIUN
HHINKATOPA
KOMIIeTEHIINH

YK-3 Crnioco0eH OopraHu3oBbIBaTh U PYKOBOJUTH pabOTON KOMaH/bl, BbIpaOaThl-

Bas KOMaHAHYIO CTPAaTCTUIO AJIA JOCTUKCHHA IIOCTaBIICHHOM Jagsaese

VK-3.1 THonumaem s3¢ppexmuenocms ucnonvzosanus cmpamecuy KOMAHOHO20 CO-
mpyoHuuecmea OJisi OOCMUINCEHUL NOCMABLEHHOU Yelu, Onpeoeisiem c8or
POJb 8 KOMAHOE

VK-3.2 Paspabamveieaem xomanouyro cmpameauio u niau epynnoguix u opeaHu3d-
YUOHHBIX KOMMYHUKAYUL NPU NOO2OMOBKe U 8bINOIHEHUU NPOEeKMa, Gopmy-
JUpyem 3a0auu YieHaM KOMAHObl (KOLIeKMuU8a) 01 00CMUdMCeHUs NoCmag-
JIEHHOU Yenu; npumensem 3@ pexmusnvle CMuaU pykogooCmed KoLleKmu-
80M 0151 OOCMUACEHUSL NOCMABLEHHOU Yenu

VK-3.3 Ananusupyem, npoexmupyem u 0peaHu308bl8Aen MeXCIUYHOCMHbLE, 2PYN-
no8ble U OP2AHUZAYUOHHBLE KOMMYHUKAYUU 8 KOMAHOE OJis1 00CTUNCEHUS NO-
CMAGIEeHHOU Yelu

YK-4 Crnoco0OeH MPUMEHSTh COBPEMEHHbIE KOMMYHUKATHBHBIC TEXHOJIOTHHU, B
TOM YHCIIE Ha MHOCTPAHHOM(BIX) sI3bIKe(ax), A aKaJeMHYeCKOro U mpo-
(heccnoHANBHOTO B3aMMOACHCTBUS

VK-4.1 3naem HOpMblL TUYHOU U 0EN0BOU KOMMYHUKAYUU 8 YCIMHOU U NUCLMEHHOU
popmax; cospemeHrHble KOMMYHUKAMUBHbLE MEXHOIO2UU HA PYCCKOM U UHO-
CMPAHHOM AZBIKAX

YK-5 CniocobeH aHamu3upOBaTh U YUYUTHIBATH Pa3HOOOpA3Ue KYJIBTYp B MPOIIECCE

MEXKKYJIBTYPHOTO B3aUMOJECHCTBUS

VK-5.1 TIonumaem 3axonomepHoCcmu U 0COOEHHOCMU COYUATILHO-UCTOPUYECKO2O
Ppazsumust paziudHslx Kyaibmyp, 0COOEHHOCIU MENCKYIbIMYPHO20 PA3HO00-
pasus obwecmea, npasuia U MmexHoL02UU dHHeKmusHo20 MeNHCKYIbMYPHO-
20 83aUMOOeUCmEUs

VK-5.2 Tonepanmuo @ocnpunuMaem MexNCKYIbmypHoe pazHoodpasue obujecmasa,
ananuzupyem u yyumsoleédaem pasHooopasue Kyiomyp 8 npoyecce MexcKyib-
MYPHO20 83AUMOOEUCNEUs]

VK-5.3 Ananuzupyem 6osHuaroujue pasHo2nacusl U KOHQIUKMbL 8 MENCKYIbMYPHOU
KOMMYHUKAYUU U IPDEKMUBHO U KOHCMPYKIMUBHO pPe2yIupyem ux

YK-6 CrniocoOeH ompenensTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOW Jesi-
TEJIBHOCTU M CIIOCOOBI €€ COBEPIIEHCTBOBAHUS HA OCHOBE CAMOOLIEHKH

VK-6.1 3naem ocHosHbie NpuHYUNLL NPOPECCUOHATLHO2O U TUYHOCTIHOZO PA36U-
Mus, UCX0051 U3 IMAN08 KAPbePHO20 pocma U mpebo8aHull pvlHka mpyoa?
CnOCodbI COBEPULEHCMBOBANUSL CBO€ll 0eAMENbHOCIU HA OCHO8E CAMOOYeH-
KU




4.1

4.1.1 HauMeHOBaHHE TeM M Yachl HA BCe BUAbI HATPY3KHU

4 COAEP KAHUE JUCHUIIJIMHDBI

Coneprxanue pa3aejioB IUCHUIINHBI

Ne HanmenoBaHnue TeMbl JUCIHATINHBI Jlek, | IIp, | UKP, | CP,
n/n ay ay a4 a4
1 Bsenenue. 1 0 1
2 | Tema 1. KoMMyHHMKaTHBHBIE CTHIIN U IPUEMBI CAMOIIPE3EH- 1 1 8
TalUu.
3 | Tema 2. [TpyHLIKIIBEI U HOPMBI pEYE€BOM KOMMYHHKAIIUH B Jie- 2 2 8
JIOBOM MEKIMYHOCTHOM OOILEHUH.
4 | Tema 3. DMOUMOHAIBHOE CAMOPETYIUPOBAHME B HAamps- 2 2 8
KEHHBIX CUTYaIUsIX.
5 | Tema 4. CollMOMETPUYECKUI aHAIU3 TPYIIOBOMA CTPYKTY- 2 2 8
PBI U TPYIIIIOBON JUHAMUKH.
6 | Tema 5. OcoOCHHOCTH IPUHSTHS PEIICHUI B OpraHU30BaH- 1 2 8
HBIX TPYIIIax.
7 | Tema 6. YcnoBust 3¢ GeKTUBHOM pabOTHI B KOMaH[E. 1 2 8
8 | Tema 7. MaHunyniATUBHOE BO3IEHCTBUE: IPUEMBI, PACIIO- 2 2 8
3HaBaHUE, IPOTUBOJICHCTBUE.
9 | Tema 8. OCHOBBI MUCHMEHHON JEIOBOM KOMMYHUKAIUH: 2 2 8
BUJIbI U CTPYKTYPA J€JIOBBIX MHCEM.
10 | Tema 9. [IpaBuna nemoBoro TeaedOHHOTO OOIICHHUS U 0CO- 2 2 8
o6enHoctu MHTEpHET-001IIECHUSI.
11 | 3akmarouenue. 1 0 1 0
Hroro, au 17 17 1 73
W3 HUX a4 Ha KOHTPOJIb 0 0 0 0
OO0w1ast TpyJ0EMKOCTh OCBOCHHMS, a4/3e 108/3
4.1.2 Copepxanne
Ne HaumeHoBaHue TeMbl Conep:xanne
n/n AMCUMILIMHBI
1 | Beenenue. VYpOBHM M NOKa3aTeN KOMMYHUKAaTUBHON KOMIIETEHTHO-
CTH B IPO(HEeCCHOHAIEHOM OOIICHUH.




HaumMmeHnoBaHnue TeMbl
JUCHHILIMHEI

Conepxanue

Tema 1. KoMMyHMKaTHBHBIE CTH-
JIM ¥ IPUEMBI CaMOIIPE3EHTALUH.

[ToHsiITHE KOMMYHUKAaTUBHOTO CTHUJISl. BiusiHMe commanu-
3anuu Ha (POPMUPOBAHUE CTUIIS OOIICHUS. XapaKTEepPHbBIE
O0COOCHHOCTH Pa3IMIHBIX CTHIICH 00meH s. OcOOeHHOCTH
1 3(pPeKTh MeXITUYHOCTHOTO Bocnpusatusa. CTepeoTumnu-
3aus B IpoIiecce MEXIMYHOCTHOTO o0mIeHus. TouHOCTh
BOCHPUATHUS U THUIIBI TUYHOCTU. CTHIIM CaMOTIPe3eHTaluN
U TIPUEMBbI IEMOHCTPAIIMH COOCTBEHHBIX YCTICUTHBIX JIHY-
HOCTHBIX M MPO(ecCHOHANBHBIX Ka4eCTB B MEKIUYHOCT-
HOM J1eJ10BOM 0011eHnn. OCOOEHHOCTH CaMONpe3eHTalluu
B IIpo(hecCHOHAIILHOM OOIIEHUH. DTHYECKHUE ACTIeKTHI Ca-
MOTIPE3EHTALINH.

Tewma 2. [TpuHUUIIBI 1 HOPMBI pe-
4YeBOW KOMMYHHUKAIlUH B JeJO-
BOM MEXJIMYHOCTHOM OOIIIEHUH.

Peur n B3anMononumanue. TunuuHble 3aTpyAHEHUS Bep-
0aJbHON KOMMYHHUKAIUM B JI€JIOBOM OOIIEHUH M CIIOCO-
ObI X IpeoaoNeHus. BUbl 1e0BBIX Pa3rOBOPHBIX MpaK-
THUK: JIeJIOBbIe Oecellbl, eJI0BbIe COBELIaHMUs, 1€JI0BOM Te-
nedoHHbIN pasroBop. CiymaHue Kak KOMMYHHUKAaTHBHBIN
HaBbIK. [Iponecc aktuBHOTO ciymnanus. JddekTuBHOE U
HeopdexkruBHOE crnyntanne. PaKTOPHI, MPETATCTBYIOINE
3¢ (deKTUBHOMY CIIyIIaHHIO. TEXHUKU U mpueMbl 3pdex-
TUBHOTO CITyIIIaHHUSI.

Tema 3. DMoOLMOHATIBFHOE CaMO-
perylIupoBaHUE B HAMPSKECHHBIX
CUTYaLUsIX.

OMonus Kak cooOLIeHne U mpakTuyeckoe aenctaue. Crpa-
TEruu yNpaBJICHUs] YyBCTBAMU U SMOLUSAMH B Npoeccu-
OHAJBHOM OOIeHNH. [IoHSITHE SMOLMOHATBHOTO MHTEIN-
nexta. [IpoayKTuBHBIE U HEIPOAYKTHBHBIE CIIOCOOBI BbI-
paXeHusi U YIpaBJICHUs 3MOLMSAMH B 00meHnu. Pakro-
pBl U CIIOCOOBI MPEOJOTICHHUS CMYIIEHUS U 3aCTEHYHBO-
ctu. KommyHHKaTuBHBIA KiuMaT. OTBETCTBEHHOCTh KOM-
MYHUKATHBHBIX MAapTHEPOB B CO3JaHUU KJIMMaTa oOlie-
Husl. TpyHbIE CUTYyalluH B JI€JIOBOM MEXJINYHOCTHOM 00-
meHun. JInuHOCTHOE BiIMAHUE ¥ 00ph0a TUYHOCTHBIX BIIH-
SHUM B MEKIMYHOCTHOW KOMMYHHUKaUUUA. MEXIMYHOCT-
HbIH KOH(IUKT. Kpu3nuc B MEXKIMYHOCTHBIX B3aUMOJICH-
CTBUSIX.

Tema 4. CounoMeTpudecKkuit
aHaJIU3 TPYNIOBON CTPYKTYPHI U
rpynnoBOM TUHAMUKH.

Ponesas crpykrypa rpynmnsl. Ilonstue rpynmnosas pois.
Menunatop u nuaep rpynnsl. COMOMETPUYECKUNH METOJ
aHaJIM3a rpyIIoBoOi cTpyKTyphl. CollmoMeTpruiecKas Ipo-
uenypa. Ilpumepst BOIIpOCOB i1 IPOBEACHUS COLIUOMET-
pun. O6paboTKa pe3yIbTaTOB COLIMOMETPUUECKOTO aHAIIU-
3a. Counomarpuiia, COUUOrpaMMa U COLIMOMETPUYECKUE
nHaekcebl. JlnHamuka rpynnsl. Pasza opuenrtanuun. Ilpu-
YUHBI HU3KOU 3PPEKTUBHOCTH KOMMYHHKaIMi. bapbepbl
3(pPEeKTUBHOIO B3aUMOAEHUCTBHS U ITyTH UX MPEOIOJICHHUS.
IToBbIieHne 3 HEKTUBHOCTH KOMMYHUKALHH.

Tema 5. OcoOEHHOCTH MpPHHS-
THS PpEUICHUH B OPraHU30BAH-
HBIX TpYIax.

Bunel rpynnoBbix pemeHuil. CnocoObl MOBBIIEHUS Ka-
YecTBa I'PYNINOBBIX pelieHUH. D(P(PEeKT «OrpyInIieHHOTo
MBILUIEHUS» . BIusiHue MEHbIIMHCTBA HAa IPUHSATHUE pellie-
Hull B rpynmnax. CouuanbHO-TICUX0i0ruueckue 3 eKTol
IPYIIIOBOIO JIABJIEHUS: OT KOH(OPMH3MA 10 1€CTPYKTHUB-
HOTO MOJXYMHEHHUS.




Ne HaumeHoBaHHe TeMbl Conepxanue

n/n AUCHHUILIHHBI

7 | Tema 6. YcnoBus s¢¢extrBHON | ConManbHO-IICUXOIOTHYECKUE 1 KOMMYHUKAaTUBHBIE TIPO-
paboThI B KOMaH/E. O7eMbl YIpaBJICHUS TPYAOBBIM KOJJIEKTUBOM. DOpMbI

IPyIIIOBOIO COTPYAHUYECTBA. YIPABICHUE TPYIIIOBOMI
nuHaMukoil. Kpurepuu crutoueHHou rpymisl. [ Ipuemst ko-
MaHI000pa30BaHUsI.

8 | Tema 7. MaHunynsaTUBHOE BO3- | MaHUNYNSIMA KaK OCOOBIN CcrOCOO COIMANBbHOTO BO3-
JEUCTBUE: IIPUEMBI, PaCllO3HaBa- | AcicTBus. Ilcuxonornyeckne, KOMMYHUKATUBHBIE, COLIM-
HUE, IPOTUBOJIECUCTBHUE. OKYJIBTYPHBIE ACIIEKThI aHAIN3a MaHUITYJSIUi. Pacrio3Ha-

BaHUe, 3alIMTa U IPOTUBOJICHCTBUE MAHUITYJISALUSAM B Jie-
JIOBOM OOILIEHUH.

9 | Tema 8. OcnoBbl mHchbMeHHOH | Crienuduka MUCbLMEHHOHN JEIOBOM KOMMYyHUKanuu. Bos-
JIeI0OBOM KOMMYHMKALIMU: BHUJbI | MOXHOCTH M OIpaHHUYEHHs] MHCbMEHHOro obmeHus. Oc-
U CTPYKTYpPa JEJIOBBIX IIUCEM. HOBHBIE BHJIbI MMCBMEHHBIX cOo0O0mmeHnd. DPdeKkTuBHbIC

u Hea(extuBHBIE coodieHus. [Ipunnmmnet 3 dexkruBHON
MMCbMEHHOU KOMMYHHKaIU. Pa3paboTka CTpyKTyphl Je-
J0BOro nuceMa. IIponecc HanucaHus U peJaKTHPOBAHUS.
Crunb u opopmienue nucbma. [IpaBuiia mo3uTUBHOM pe-
9y Tpu HanmucaHuu nuceM. OCHOBHbIE OLIMOKH HpU CO-
CTaBJICHUU MHCEM. DTHKA MUCbMEHHBIX KOMMYHUKAIUH.

10 | Tema 9. IlpaBuina genoBoro tene- | OCOOEHHOCTH MEXJIMYHOCTHOTO OOILIEHHS B OIMOCPENO-
(oHHOTO OOIIEHUSI U OCOOCHHO- | BAHHOM B3aMMOJIeHCT-BUH. OCHOBHBIC 1ENN TeNe(OHHBIX
ctu HTepHeT-0011IeH . pa3roBopoB. TUIHMYHBIE CLIEHAPUU JEJIOBOTO W JOBEPHU-

TeIbHOTO Tene(OHHOro pasroBopa. OCHOBHbIE NMPHEMBI,
oOecreynBaroye BBITIOJHEHNE 3a/1a4 TeIe()OHHOTO pa3-
roBopa. MoOuibHbIH TenedoH kak pecype u 6apbep B MEXk-
JUYHOCTHOM B3anMoneicTBuM. ConuanbHO-IICUXOJIOTH-
4EeCKHE U KOMMYHHMKATUBHBIE aclIeKThl aHanu3a HTepHer-
o61meHus. UHTepHeT-3aBUCUMOCTh KaK KOMMYHHUKaTHBHAs
npobiema.

11 | 3axnroueHue. Pecypcel noBbimenust 3¢p¢heKTHBHOCTH MEKIMUYHOCTHOH,

IPYNIIOBOM M OPraHNU3alMOHHOMN JEII0BOM KOMMYHUKALIUH.
4.2 Tlepeyenb J1aGOpaTOPHBLIX PpadoT
JlaGopaTtopHblie pabOThI HE PEYCMOTPEHBI.
4.3 IlepeyeHb NPAKTHYECKUX 3aHATUH
HaumeHoBaHMe NPAaKTHYECKUX 3aHATHH KosnyecTBo aya. yacos
1. KoMMyHHMKaTHBHBIE CTUIN U IPUEMBI CAMOIIPE3EHTALUN 1

2. HpI/IHI_II/IHBI U HOPMBI pequoﬁ KOMMYHHKAallUU B ACJIOBOM MCK-

JUYHOCTHOM OOIIEHUH 2
3. DMOUMOHAIBHOE CAMOPETYJIUPOBAHUE B HANIPSKEHHBIX CUTyallU-
X 2
4. CouoMeTpUUECKUI aHaJIU3 FPYNIIOBOM CTPYKTYPhI U TPYIIIIOBOH
OUHAMHKHA 2




HaunMeHoBaHMe NPAKTHYECKUX 3aHATHI KosmmuecTBo aya. yacos

5. OcoOeHHOCTH PUHATHUS PELICHUH B OPraHU30BAHHBIX IPYyTIIax 2
6. YcinoBust 3ppexTuBHON pabOTHI B KOMaH/IE. 2
7. MaHunynaTUBHOE BO3/CHCTBUE: NMPUEMBI, PAclIO3HABAHUE, MPO-
THUBOJIENCTBUE. 2
8. JlenoBas mucbMeHHasi KOMMYHUKaLUS. 2
9. IlpaBuna nenoBoro teneGoHHOro oOIEeHus U ocobeHHocTH MH-
TEPHET-O0IICHUS 2
Uroro 17
4.4 KypcoBoe npoeKTHPOBAHUE

4.5

4.6

4.7

4.8

4.9

KypcoBas pabora (IIpoekT) He IPeTyCMOTPEHBI.

Pedepar

Pedepar ve mpegycmoTpeH.

I/IHIII/IBI/IIIya.]IbHoe AOMaIITHEE 3aJaHHUE

NunuBryanbHOE TOMAIIHEE 3aJaHUE HE TTPEAYCMOTPEHO.

Hoxman

Jlokiiaa HE PEyCMOTPEH.

Keiic

Keiic He mpegycMOTpeH.

OpraHmaunﬂ H yqe6H0-MeTozmqec1<0e o0ecreyeHre CaMOCTOATEIbLHOM pa-

00ThI

N3ydeHune TUCIUTIIIMHBI COMPOBOXKIAETCS CaMOCTOSATEIbHON pabOTOM CTyIEH-

TOB C PCKOMCHAOBAHHBIMHU IPCIIOAABATCIICM JIUTCPATYPHBIMU MCTOYHUKAMH W HWH-

dbopMarmoHHBIMU pecypcamu cetu HTepHer.

HJ'IaHI/IpOBaHHC BPCMCHU IS U3YUCHUA JUCHUILIIMHBI OCYIICCTBIIACTCA HAa BECh

9



neproa 00ydeHusl, IpeycMaTpUBasi MPU ATOM PETYJIIPHOE TOBTOPEHUE MPONICHHO-
ro Marepuasia. OOy4Jaromumcs, B paMKax BHEAyJUTOPHON CaMOCTOSTEIbHOU pado-
ThI, HEOOXOJIUMO PETYJISPHO JOMOJIHITH CBEACHUSIMHU W3 IUTEPATYPHBIX HCTOUHUKOB
Marepuai, 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIUAX. [Ipy1 3TOM Ha OCHOBE U3y4eHUS pe-
KOMEH/IOBAaHHOM JIMTEPATYPHI IIEJIECO00Pa3HO COCTABUTh KOHCTIEKT OCHOBHBIX TOJIO-
KEHUHN, TEPMUHOB U OIMPEACIICHUM, HEOOXOIUMBIX JIJIsl OCBOCHUS Pa3/IeioB YUEeOHOM

JTUCILIUTLIINHEL.

Ocob0e MecTo ynensieTcsi KOHCYJIBTUPOBAHUIO, KaK OJIHOM U3 opM 00ydeHust
U KOHTPOJISI CAMOCTOATENbHOU paboThl. KOHCYbTHpOBaHUE MpeanonaraeT 0CoobIM
00pa3oM OpraHM30BaHHOE B3aWMOJICUCTBHE MEX Y IIPETOIaBaTeIeM U CTYICHTAMH,
IIPU 3TOM IIPEATNONATAETCS, YTO KOHCYIBTAHT JINOO 3HAET TOTOBOE PEIIEHUE, KOTOPOE
OH MOKET MpeAnurcarb KOHCYJbTUPYEMOMY, JTHO0 OH BIIAJIEET CocoOamu JesTelb-

HOCTH, KOTOPbIE YKa3bIBAIOT MyTh PEIICHUS MPOOIEMBI.

CaMocCTOsATENTbHOE U3YUEHUE CTYJICHTAMH TEOPETUUYECKUX OCHOB JIUCLIMILIN-
HbI 00€CTIEU€HO HEOOXOIUMBIMU YU4€OHO-METOAUYECKUMU MaTepuagaMu (Yy4eOHUKH,
y4eOHbIE TOCOOUSI, KOHCIIEKT JICKIIUIA U T.I1.), BEITOJIHEHHBIMHU B IEYaTHOM WJIH AJICK-

TPOHHOM BH/IE.

ITo ka0t TeMe coaepKaHus padodei mMporpaMMbl MOTYT OBITh MPEITYCMOT-
pPeHbl UHAWBUIyaJbHBIC JIOMAIIHUE 3aJaHus (pacueTHO-Tpaduyueckue paboThl, pe-

(deparbl, KOHCIIEKTHI U3yYEHHOTO MaTepuana, J0KJIabl 1 T.11.).

N3ydenue cTyneHTamu JUCHUIIMHBI COITPOBOXKIAECTCS IPOBEIEHUEM PETYJISAP-
HBIX KOHCYJIbTAIlM# MpernojaBaresiell, 00ecreynBaronuX NPakKTUUYECKUE 3aHITHSI TIO
JTUCIUILIAHE, 32 CUET OIO/KeTa BpeMEHH, OTBOJAMMOIO Ha KOHCY/IbTallUU (BHEayIu-
TOPHBIE 3aHATHUS, OTHOCAIIMECS K pa3neny «CaMOCTOSATEIbHbIE Yachl I U3YUYEHHUS

JTUCITUTUTUHBDY ).
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Texymas CPC IIpumepHas
TPYA0€MKOCTb, a4

Pabota ¢ nekmoHHBIM MaTepuaaoM, ¢ y4eOHOM TuTeparypon 16
Omnepexaroniasi caMoCTOsITeNIbHAsA paboTa (M3yueHUue HOBOTO MaTe-

pHaJia 0 €ero U3JI0KEHUS Ha 3aHATUSAX ) 5
CaMocTosTeNbHOE N3YUEHHUE Pa3/IeIOB TUCIUILIAHBI 8
BrinonHeHne JOMAaNIHUX 33JaHUM, TOMAIIHUX KOHTPOJIBHBIX padoT 0
[ToaroroBka K 1a0OpaTopHBIM padOTaM, K MPAKTHUYECKHUM M CEMH-

HapCKHUM 3aHATHUSIM 14
[ToaroroBka Kk KOHTPOJIBHBIM Pa0OTaM, KOJUIOKBUYMaM 18
BrinonHenue pacueTHo-rpapuueckux pador 0
BrinonHeHne KypcoBoro mpoekTa uin KypcoBoil paboTsl 0
[Touck, nzydyeHue u npe3eHTaIuss HHOOPMAIIMH 110 33aJIaHHON TIPO-

OnemMe, aHAIM3 HAYYHBIX MYOJIMKAIMI 110 3aIaHHON TeMe 0
Pabora Hax MexXIUCHUIUTMHAPHBIM IPOEKTOM 0
AHanu3 TaHHBIX [0 3aJaHHOW TeMe, BHIITOJTHEHHE PACcYeTOB, COCTAB-

JICHHE CXeM U MOjielieii, Ha OCHOBE COOPaHHBIX JaHHBIX 0
[ToaroroBka k 3auety, UG PepeHINPOBAHHOMY 3aUETY, IK3AMEHY 12
HNTOI'O CPC 73
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5 YueOHO-MeTOOMUECKOE 00ecIIeYeHHue TUCIUTLINHBI

5.1 IlepeyeHb OCHOBHOM M JONOJHHUTEIbHON JIUTEPATYPbI, HEOOXOAMMOM IJIs1

0CBOCHHUA JUCHHUIIIINHBI

Ne i/m Ha3Banmne, Oudnnorpaguyeckoe onucanme K-Bo
3K3. B
onoJ1.

OcHoBHas auTeparypa

1 Kazapunona, Hanexna BacunseBna. Kak ycTpoeHo oOiieHre: TeOpeTuIeCcKue 10
ouepku [Tekcr] : [monorpadus] / H. B. Kazapunona, 2013. -170, [1] c.

2 Kazapunosa, Hanexna BacuibeBHa. CounanbHasi ICUX0I0THS [ DIEKTPOHHBIA | HEOTp.
pecypce] : yue6. mocodue / H.B. Kazapunonra, E.B. Crporenkas, 2012. -1 1.
ont. quck (CD-ROM)

3 Mexnu4HOoCTHas KOMMYHUKaius. Teopus u xu3Hb [ Tekcr] : yueb. nms By30B / 100
O.U. Matpsu, B.M. IToronema, H.B. Kazapunosa, C.A. bu6wu, JK.B. 3apurkas,
2011.-552c.

4 Meroaudeckue peKOMEHAALUHY U IPUMEPBI 3aJaHUH U YIIPaKHEHUM 110 opra- | HEorp.

HHU3AIIMOHHBIM KOMMYHHKaUsAM [ DnexTponHsiid pecypc] / Cankr-IlerepOypr-
CKM TrOCyIapCTBEHHBIN JIEKTPOTEXHUYECKUM yHUBEpCUTET uM. B.U. YnbsaHo-
Ba (JIennna) ”JIDTHU”, 2009. -1 s1. ont. nuck (CD-ROM)

JlomonuuTenpHas IuTeparypa

1 ‘ Yanguuu, Pobept. [Icuxonorus Bousiaus [ Texct] / P. Yanmguan, 2009. -297 c. ‘ 5

5.2 TIlepedenb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOM ceTH «H-

TEPHET», UCIIOJIb3YCMbLIX IIPH OCBOCHHH THUCHUIIJTHHBI

Ne ni/n DJIeKTPOHHBII agpec

1 http://www.twirpx.com

2 http://www.psychology.ru
3 http://www.edu.ru
4

http://www.mpsi.ru

12


http://www.twirpx.com
http://www.psychology.ru
http://www.edu.ru
http://www.mpsi.ru

6 Kputepun oileHUBAHUA U OLICHOYHbIE MATEPHAJIbI

6.1 Kpurepuu oueHuBaHus

s mucriutmnabl «CorranbHbIie KOMMYHHKAIIMK B TTPO(ECCHOHAIBHOM cpe-
Jie» TIPEAYCMOTPEHBI CIIeTYIONIHE (DOPMBI TPOMEKYTOYHOM aTTECTAIIMU: 3a4€T C OIICH-

KOM.

3adeT ¢ OLICHKOM

Ouenka Onucanue

HeynosnerBoputenbHo Kypc He ocBoeH. CTyaeHT UCTIBITHIBAET CEPHE3HBIE TPYAHOCTH
IIPU OTBETE Ha KJIFOUEBbIE BOIIPOCHI TUCIUTLINHBI

VY1oBIIETBOPUTENHHO CryzneHT B LeJOM OBIaJeNl KypcoM, HO HEKOTOPbIE pa3Jieibl
OCBOEHBI Ha YPOBHE OIpeIeIeHUN U (OPMYIUPOBOK TEOPEM

XOpOH_IO CTy,I[eHT OBJIAACII KYpCOM, HO B OTACJIbHBIX BOIIPOCAX UCIBITHI-
BaCT 3aTPyAHCHHA. VYMmeer peuarsb 3aaa4un

OtnuuHo CryneHT neMOHCTPUPYET IOJIHOE OBJIAJCHHE KYpPCOM, CIOCO-
O€H NMPUMEHATH NOJTY4YEeHHBIC 3HAHHS MPHU PELICHUH KOHKPET-
HBIX 3a/a4.
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OcobGeHHoCTH 1O0MyCKA

JlocTyn K 3a4€Ty C OLIEHKOM OCYIIECTBIISIETCS] HA OCHOBAHUU BHITIOTHEHUS ABYX
KOHTPOJIbHBIX paboT B (popMe TECTOB. 3a4eT C OLEHKOM OCYIIECTBIsCTCA JUO0 1O

pe3yapTaraM TEKYIIEero KOHTPOJIs. JIN0O B (hOopMe YCTHBIX OTBETOB Ha BOMPOCHI IO

6.2 OueHouyHble MaTepPUAJbI IS MPOBEACHUSA TEKYLIEro KOHTPOJIS U IpPoMe-

JKYTOYHOM aTTecTAUMH 00yYAOLIUXCH 110 AMCHUIINHE

OOpa3ubl 32124 (3a1aHuil) 1JIA KOHTPOJIBHBIX (IIPOBEPOYHBIX) PadoT

1.Heo6xoauMbIM U TOCTAaTOYHBIM KPUTEPUEM OTINYNS MEKIUYHOCTHOTO 00-
IIEHUS OT APYTUX BUJIOB OOIICHUS SIBISETCS YKa3aHWE Ha TO, UTO ATO B3aMMOJICH-
CTBHE MKy HEOOJIBIIIUM YUCIIOM JIFOICH

* BepHo

* HesepHo

2. IIpenMeToM MCUXOJIOTUYECKOM 3alTUThl B MEKJIMYHOCTHOM OOIIEHUHM SIBISICTCSL. . .
* CaMOOIIEHKa
* HEYJIOBJICTBOPCHHBIC TOTPEOHOCTH

* ¢unocodCcKre WM TMOTUTHUCCKHUE B3TIISIBI

3. ['maBHBIM PEryISITOPOM B MOCTPOEHUU OOIIEHUS SBIISETCS TOT 00pa3 mapTHepa,
KOTOPBIM UMEETCS Yy KaXKJI0TO YYACTHHUKA
* BepHo

* HesepHo

4. O6pareHrue K COOCTBEHHOMY OTBITY MPH OOBICHEHUHU MMOBEACHHUS IPYTOTrO Yelio-
BeKa BCErJa MPUBOJIUT K ONMTMOKAaM M B3aUMOHETIOHUMAaHHIO
* Bepno

* HesepHo
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5. VkaxuTe BbICKa3bIBaHNE, B KOTOPOM JI€JIA€TCsl HEHAOI0AAEMOE 3aKIF0UEHUE
* «TbI OTHANIA MOKO KHUTY, HE CITPOCHUB MOETO Pa3PEIICHUS. . . »
* «TbI HUKOTAA HE AYMaeUlb O APYTHUX...»

* «Thr oTAajJia MOXO KHUI'Y, HC CIIPOCHUB MOCTO pa3pCUICHHA. .. »

6. Llenb HEpedIeKCUBHOTO CITyIIAHUS. . .
* MPOBEPKA TOUHOCTHU YCJIBIIIAHHOTO
* JKEJaHUuE “pa3roBOPUTH’ YEJIOBEKA

¢ ACMOHCTpANHA TOTOBHOCTH U JKCJIAHHA BBICIYINATD CO6€C€I[HI/IKa

7. K cooO1ieHusiM, HOCSIIIIMM XapakTep MOAIEPKKH, OTHOCAT (YKa)KUTE HEMPABHUIIb-
HBIN OTBET)

* oOpalieHue K napTHepy 10 UMEHU

* BBIpaXEHUE APYKECKUX YYBCTB

* MOJYEPKHYTO NPABUIIBHYIO PEYb

8. Tak Ha3BIBAEMOE «PUTYaTHLHOES)» OOIIEHNE HEBO3MOKHO MEXK Ty OJTM3KUMH JIFOIbMU
* Bepno

* HesepHo

9. K Tak Ha3pIBa€EMOMY PHUCKY CaMOPACKPBITUS MOXKHO OTHECTH BCE YKa3aHHOE, 32
OJTHUM HCKJIIOYEHHUEM (YKaKUTE UCKIIOUEHUE)

* (hopMHpOBaHUE UYBCTBA «MbD»

* MPENaTesbCTBO

* yTpara KOHTPOJIS 32 Pa3BUTUEM OTHOLIECHUN

10. JeuenTpanus — ycaoBUE SMIATUYECKOTO CIYIIaAHUS.
* BepHo

* Hesepno

IIpumMepbl BONPOCOB /IS IPOBECHNS 3a4€Ta € OLleHKOM:

1. OcoO6eHHOCTH MEKJIMYHOCTHON KOMMYHHUKAIIMU B JICJIOBOM CpEJIe;

15



2. OyHKIUMN PUTYaTBLHOTO TOBEICHUS B J€TOBOM B3aUMO/ICHCTBUY;

3. OcoOeHHOCTH AEI0BOM KOMMYHHUKALIUU 110 TeIE(OHY.
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6.3 I'paduk Tekyuero KOHTPOJIA yCIeBaAeMOCTH

Heneas Tembl 3aHATHH Buja konTpoOsst

1 Tema 4. CounomMeTpruyYeCcKuid aHaIu3 TPYIIOBONM CTPYKTYPhI U

2 IpYyNIOBOM TUHAMUKHU.

3

4

5

6

7

8 KontponpHas pabora
9 Tema 9. IIpaBuna neiaoBoro TeneoOHHOTO OOIICHHS 1 0COOCH-

Hoctu MHTEepHET-001IeHMS.

— | —
|l )

—_
\S)

—
[98)

—_—
AN

—
9]

[
(o)

p—
~J

KontponpHas pabora

6.4 MeToanka TeKylero KOHTpPOJIst

Ha JICKIITMOHHBbIX 3aHATHAX

Texy1unii KOHTPOJIb BKJIIOYAET B CE€0sI KOHTPOJIb MOCEIIAEMOCTH (He MeHee 80

% 3aHATHI) 110 pe3yIbTaTaM KOTOPBIX CTYICHT MOJIYy4YaeT OMYCK Ha 3a4€T C OLIEHKOM.
HA MPAKTHYECKUX (CEMUHAPCKMUX) 3aHATUSX

Tekyuuii KOHTPOJIb BKIIIOYAET B €051 KOHTPOJIb NTOCeIaeMocTy (He MmeHee 80
% 3aHATHII) U BBINOJIHEHUE JIByX KOHTPOJBHBIX palbOT, MO pe3yabTaramM KOTOPBIX

CTYACHT ITOJYYACT AOITYCK Ha 3a4CT C OHeHKOﬁ.

KOHTPOJIbHbIEe Pa00ThI COCTABIICHBI U3 TECTOBBIX BOIPOCOB MO U3YyYEHHBIM
TemaM. J{Jis moyy4eHus OLIEHKH ~YIOBIETBOPUTEIBHO HEOOXOIUMO AaTh MPaBUIb-
HbIE OTBETHI Ha Oosee, yeM 50% TECTOBBIX BOIPOCOB; ~XOpomio™ - Ooiee, YeM Ha

70%; “oTaudHO” - 6onee, ueM Ha 90%.

B xoze mpoBeeHNsl CEeMUHAPCKUX M MPAKTHUYECKUX 3aHATUI 1IeJIeco00pa3Ho
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IPUBJICUCHUE CTYJICHTOB K KaK MOXKHO 00Jiee aKTUBHOMY yYaCTHUIO B MPAKTUYECKHUX
3aJaHUSX, TUCKYCCUSX, IEJOBBIX UIPaX, IPE3EHTALUIX U T. 1. [Tpy1 3TOM aKTUBHOCTH
CTYJIEHTOB TaK)K€ MOXET YUUTBIBATHCSA MPEMNoaBaresieM, Kak OJNH U3 CIOCOOOB Te-

KyIICro KOHTPOJI Ha ITPAKTHYCCKUX 3aHATHUAX.
CaMOCTOSITEJIbHOM paﬁoTLI CTYACHTOB

KoHTposabs caMocTosTeIbHOM pabOThl CTYIGHTOB OCYIIIECTBIISIETCS HA MPAKTH-
YECKUX 3aHATUAX CTYIAEHTOB B XOJE BBINOJHEHUS NPAKTHYECKUX 3aJaHUA U KOH-

TPOJIbHBIX pa60T I10 METOAUKaM OITMCaHHBIM BBIIIIC.
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7 Onncanue MHPOPMANMOHHBIX TEXHOJIOTHI M MATEPHUATILHO-TEXHUYECKOH 0a3bl

Tun 3angaTui

Tun nomelenus

TpeOoBanus K
MOMeLeHHN IO

TpeGoBanus k
IMPOrpaMMHOMY
o0ecrneYeHuIo

Jlexuus

JlexunoHHas aymauTo-
pust

KonmdaecTBo  mocagouHbIX
MECT — B COOTBETCTBHH C
KOHTHHIeHTOM.  Pabouee
MECTO IpernoiaBaTes:
HOYTOYK, MTPOEKTOP, IKpPaH,
MapKepHasi I0CKa.

1) Windows XP
H BBIIIIC;

2) Microsoft
Office 2007 wu

BBIIIC

[IpakTnueckue 3aHs-
TUS

Aynuropus

KonmuecTtBo 1ocagodHBIX
MECT — B COOTBETCTBHU C
KOHTHMHIeHTOM.  PaOouee
MECTO MIpenoaBaTeis:
HOYTOYK, IPOEKTOp, IKpaH,
MapKepHasi 10CKa.

1) Windows XP
1 BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIE

CamocrosTenbHas pa-
oora

Ilomemenue naa ca-
MOCTOSATENBHON pabo-
Ta

OcHalleHO KOMIBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO
MMOJKIIOUCHHS K cetu «MH-
TEpHET» U O0O0ECIeUCHUEM
JIOCTyIa B DJEKTPOH-
HYIO nH()OPMAIIMOHHO-
o0paszoBaTebHYI0  Cpeay
YHUBEPCUTETA.

1) Windows XP
1 BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIC
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8 AnanTanus pado4yei nporpammsl A Jul ¢ OB3

AnantupoBaHHas MporpaMma pa3padarbiBaeTcsl MPH HATMYUU 3asSBICHUS CO
CTOpPOHBI 00yUarOIIeTrocs (PoaUTENCH, 3aKOHHBIX MPEICTABUTENICH ) U MEAUITTHCKIX
MOKa3aHUK (PEKOMEHIAIIUSIMHU TICUX0JI0TO-MEIUKO-TIEAarOrnueCKOM KoMuccum ). J{is
WHBAJIMOB aJalTUpOBaHHAsl 00pa3oBaTeibHAs MporpamMMa pa3padarbiBacTCs B COOT-

BETCTBUU C MHAUBUYyIbHONU MPOTpaMMON peabuInuTaIUH.
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JUCT PETUCTPAIIMM U3MEHEHUI

Ne
n/n

Jlara

HN3MmeHeHnue

JaTra u HoOMep NPOTOKOJIa
3acexanus Y MK

ABTOp

HavaapHuk
OMOIJIA
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