[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: TanyHuH Cepreit AnekcaHapoBuy HpI/IJIO}KCHI/Ie Kk OIIOIT

[lomkHocTb: npopekTop no yuebHoli pabote C

[ata nognucawus: 27.07.2022 12:37:15 «LEMAHTHICCKUC  TCXHOJIOTHH
YHMKANbHbI NPOrPaMMHBIA KNHOY: MHOT'Oar¢HTHBIC CUCTEMBI»

08ef34338325bdb0ac5a47baab472ce36cc3fc3b

CHoeraTy «<ADTU»

1886 o .
Y MEPBbIN SAEKTPOTEXHUYECKNN

MMUHOBPHAYKU POCCUN

(pez[epam,Hoe TOCYyHJapCTBEHHOE€ aBTOHOMHOE€ O6paBOBﬁTCJ’ILHOe YUIpPEIKIACHUE BBICIIETO O6p8.30BaHI/I$I
«Cankr-IlerepOyprekuii rocyiapcTBeHHbIN 3JIEKTPOTEXHUYECKUI YHMBEPCUTET
«JIITN» um. B.A.YabsinoBa (Jlenuna)»

(CHIoI'ITY «JI9TH»)

PABOYAS ITPOT'PAMMA
JTUCHUTITUHBI
«COIUAJILHBIE KOMMYHUMKAITUN B [TPO®ECCHUOHAJIBHON CPEJIE»
JUTsl HIOATOTOBKH MarucTpoB
110 HANPAaBIICHUIO
01.04.02 «IIpuknagnas maremMaTuka U HHHOPMATHKA
10 MPOrpaMMme

«CemaHTHYECKHE TEXHOJIOTNM U MHOTOAreHTHBIC CUCTEMBI»

Cankr-IleTepOypr
2021



JIMCT COITTACOBAHUA

PazpaboTunku:

K.punoc.H., foneHt Kazapunora H.B.

Pabouast mporpamma paccmoTpeHa u onoopeHa Ha 3acenanuu kadeapsr CII

26.08.2020, mporokon Ne 8

PaGouas mporpamma paccMoTpeHa U 0100peHa yueOHO-METOIUYECKOM KOMHUCCHEH

I'd, 31.08.2020, nporokost Ne 2

Cornacoano 8 UC NOT
Havaneank OMOJIA 3aropoaniok O.B.



1 CTPYKTYPA JUCHUIIJIMHBI

Ob6ecneunBaromuii (HaKynbTeT

O6ecneunBaronias kadeapa

O6mas Tpynoemkocts (3ET)

Kypc

Cemectp

Bujaebl 3auaTui

Jlekiuu (akajem. 4acoB)

[TpakTrueckue 3aHATHSA (aKaIeM. YaCOB)
WNuas konTakTHAs padoTa (akajgeM. 4acoB)
Bce koHTakTHBIE Yachl (aKaeM. 4acoB)

CamocTrosiTenbHas paboTa, BKIIOYas 4achl Ha KOHTPOJIb
(akazeM. yacoB)
Bcero (akageM. yacoB)

Bua npomexyTo4yHoO aTTecTalu

Hudd. 3auet (kypc)

o
CII

17
17

35
37

72



2 AHHOTAIIUA AMCHUITJINHBI

«COIIMAJBHBIE KOMMYHUKAIIUA B MTPO®ECCHUOHAJIBHOM
CPEJIE»

Kypc Hanenen Ha pa3BuTHE CIOCOOHOCTHU CiylIaTesled K KpUTUYECKOMY aHa-
JN3y KOHKPETHBIX KOMMYHUKATUBHBIX IPAKTUK U CUTYAIIM MEXINYHOCTHOTO B3au-
MOJIEUCTBUS U (OPMUPOBAHNE HABBIKOB YIIPABJICHNUSI KOMMYHUKATUBHBIM MOBEICHHU-
€M B JIEJIOBOM B3auMoaencTBUH. OOCYKIar0TCs M OTpadaThIBatOTCsl 0a30BbIE KOMMY-
HUKATWBHBIE HABBIKH B JIEJIOBOM Cpee, NPUEMBI YIPABICHHS TPYIION U IPUHATHUS
IPYIIIOBBIX PEMICHUI, OCHOBBI IMCbMEHHOM JI€JI0BOM KOMMYHHUKALIUH U IIPABUJIA Jie-

JIOBOTO Teae(POHHOTO OOIICHUSI.

SUBJECT SUMMARY

«SOCIAL COMMUNICATION IN A PROFESSIONAL ENVIRONMENT»

The main objective of the course is to develop the ability of students to critical
analysis of specific communicative practices and situations of interpersonal inter-
action and also management skills of communicative behavior in the business in-
teraction. Specific topics are focused on basic communication skills in a business
environment, techniques of group management and of making group decisions, the

rules of business written communication and business telephone communication.



3 OBIIUE IMOJIOXKXEHUSA
3.1 esn u 321241 QU CHUATIIAHBI
1. ITonydyeHue 3HaHUN O 3aKOHOMEPHOCTSX B IMICUXOJIOTUH JIEJIOBOTO OOIIIEHHUSI, OCO-
OCHHOCTEW MEKJIIMYHOCTHOM JI€JIOBOM KOMMYHHUKAIIUK B OpTaHU3AIlMU U IpruoOpeTe-

HHC HABBIKOB UCIIOJb30BaHUS ITOJTYYCHHBIX 3HAHUH B HpO(i)eCCI/IOHaJILHOI‘/’I ACATCIIb-

HOCTH.

2. N3ydyenune 0coOEHHOCTEN MEXKIMUYHOCTHOM J1€JI0BOM KOMMYHHUKAIIMK B OpTaHU3a-
1807051
®opMUpOBaHUE HABBIKOB IMATHOCTHUKH, CAMOANArHOCTUKH U YIIPABIECHUS KOMMYHH-

KaTHUBHBIM ITOBCACHUCM IIPpU COBMCCTHOM PCIHICHUU HpO(l)eCCI/IOHaJ'IBHBIX 3aad4.

3. 3nHaHus o 3aKOHOMCPHOCTAX B IICUXOJOIMH ACIOBOI'O 06H_IGHI/I$I, 0coOeHHOCTEH

MEXKJIUYHOCTHOM HGHOBOﬁ KOMMYHHKAIINH B Oprairu3annuu

4. YmeHus AUArHoCTUKH, CAMOAMArHOCTHUKH U YIIPABJICHUA KOMMYHHUKATUBHBIM I10-

BEJICHHUEM TIPHU COBMECTHOM PEIICHUH MPOo(ecCHoHaIbHBIX 3a1a4

5. HonyquI/Ie HAaBBIKOB ITPUCMOB PCIICHUA THIIMYHBIX KOMMYHHKATHUBHBIX 3d/1a4 B

ACJIOBOM MECKIIMYHOCTHOM 06I_HCHI/II/I.

3.2 Mecro qucuMiuiaHbl B cTpykrype OITIOIT

JlucuumiviHa n3y4aercsi Ha OCHOBE paHee OCBOCHHBIX JUCLUILIMH Y4e€OHOrO IIaHa:
1. «Kommepirmanu3zanus pe3yibTaToB HayYHbIX UCCIEAOBAHUN U pa3pabOTOK»

1 00€CreurnBaeT U3yUYECHUE MOCIEAYOIIUX TUCIHUILIAH:

1. «IIpousBoacTBeHHAs MpaKTUKA (HAyYHO-UCCIIEeI0BaTeNbCKast paboTa)»

2. «IIpousBoacTBeHHAs MpaKTUKA (MPEIIATIIOMHAS TIPAKTHKA))



3.3 IlepeueHb MIaAHMPYEMbIX pPe3yJIbTATOB 00y4YeHHMs MO JUCIHHUILINHE, COOT-
HECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHM OCBOCHHMSI 00pa30BaTeIbLHOMI

MPOrpamMMbl

B pe3ynbrare ocBoeHus 00pa3oBaTeIbHON IPOrpaMMbl 00YHAIOIIHIACS TOKEH

JOCTUYD CIICTYIONINE PE3YJIbTaThl 00yUSHHUS MO TUCITUILIINHE:

Koa kxommerenun/ HanMeHoBaHMe KOMIETEHINMH/MHANKATOPA KOMIIETEHIIUN
HHINKATOPA
KOMIIeTEHIINH

YK-3 Crnioco0eH OopraHu3oBbIBaTh U PYKOBOJUTH pabOTON KOMaH/bl, BbIpaOaThl-

Bas KOMaHAHYIO CTPAaTCTUIO AJIA JOCTUKCHHA IIOCTaBIICHHOM Jagsaese

VK-3.1 THonumaem s3¢ppexmuenocms ucnonvzosanus cmpamecuy KOMAHOHO20 CO-
mpyoHuuecmea OJisi OOCMUINCEHUL NOCMABLEHHOU Yelu, Onpeoeisiem c8or
POJb 8 KOMAHOE

VK-3.2 Paspabamveieaem xomanouyro cmpameauio u niau epynnoguix u opeaHu3d-
YUOHHBIX KOMMYHUKAYUL NPU NOO2OMOBKe U 8bINOIHEHUU NPOEeKMa, Gopmy-
JUpyem 3a0auu YieHaM KOMAHObl (KOLIeKMuU8a) 01 00CMUdMCeHUs NoCmag-
JIEHHOU Yenu; npumensem 3@ pexmusnvle CMuaU pykogooCmed KoLleKmu-
80M 0151 OOCMUACEHUSL NOCMABLEHHOU Yenu

VK-3.3 Ananusupyem, npoexmupyem u 0peaHu308bl8Aen MeXCIUYHOCMHbLE, 2PYN-
no8ble U OP2AHUZAYUOHHBLE KOMMYHUKAYUU 8 KOMAHOE OJis1 00CTUNCEHUS NO-
CMAGIEeHHOU Yelu

YK-4 Crnoco0OeH MPUMEHSTh COBPEMEHHbIE KOMMYHUKATHBHBIC TEXHOJIOTHHU, B
TOM YHCIIE Ha MHOCTPAHHOM(BIX) sI3bIKe(ax), A aKaJeMHYeCKOro U mpo-
(heccnoHANBHOTO B3aMMOACHCTBUS

VK-4.1 3naem HOpMblL TUYHOU U 0EN0BOU KOMMYHUKAYUU 8 YCIMHOU U NUCLMEHHOU
popmax; cospemeHrHble KOMMYHUKAMUBHbLE MEXHOIO2UU HA PYCCKOM U UHO-
CMPAHHOM AZBIKAX

YK-5 CniocobeH aHamu3upOBaTh U YUYUTHIBATH Pa3HOOOpA3Ue KYJIBTYp B MPOIIECCE

MEXKKYJIBTYPHOTO B3aUMOJECHCTBUS

VK-5.1 TIonumaem 3axonomepHoCcmu U 0COOEHHOCMU COYUATILHO-UCTOPUYECKO2O
Ppazsumust paziudHslx Kyaibmyp, 0COOEHHOCIU MENCKYIbIMYPHO20 PA3HO00-
pasus obwecmea, npasuia U MmexHoL02UU dHHeKmusHo20 MeNHCKYIbMYPHO-
20 83aUMOOeUCmEUs

VK-5.2 Tonepanmuo @ocnpunuMaem MexNCKYIbmypHoe pazHoodpasue obujecmasa,
ananuzupyem u yyumsoleédaem pasHooopasue Kyiomyp 8 npoyecce MexcKyib-
MYPHO20 83AUMOOEUCNEUs]

VK-5.3 Ananuzupyem 6osHuaroujue pasHo2nacusl U KOHQIUKMbL 8 MENCKYIbMYPHOU
KOMMYHUKAYUU U IPDEKMUBHO U KOHCMPYKIMUBHO pPe2yIupyem ux

YK-6 CrniocoOeH ompenensTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOW Jesi-
TEJIBHOCTU M CIIOCOOBI €€ COBEPIIEHCTBOBAHUS HA OCHOBE CAMOOLIEHKH

VK-6.1 3naem ocHosHbie NpuHYUNLL NPOPECCUOHATLHO2O U TUYHOCTIHOZO PA36U-
Mus, UCX0051 U3 IMAN08 KAPbePHO20 pocma U mpebo8aHull pvlHka mpyoa?
CnOCodbI COBEPULEHCMBOBANUSL CBO€ll 0eAMENbHOCIU HA OCHO8E CAMOOYeH-
KU




4.1

4.1.1 HauMeHOBaHHE TeM M Yachl HA BCe BUAbI HATPY3KHU

4 COAEP KAHUE JUCHUIIJIMHDBI

Coneprxanue pa3aejioB IUCHUIINHBI

Ne HanmenoBaHnue TeMbl JUCIHATINHBI Jlek, | IIp, | UKP, | CP,
n/n au a4 au a4
1 Bsenenue. 1 0 0
2 | Tema 1. KoMMyHHMKaTHBHBIE CTHIIN U IPUEMBI CAMOIIPE3EH- 1 1 8
TalUu.
3 | Tema 2. [TpyHLIKIIBEI U HOPMBI pEYE€BOM KOMMYHHKAIIUH B Jie- 2 2 2
JIOBOM MEXJIMYHOCTHOM OOIICHHUH.
4 | Tema 3. DMOUMOHAIBHOE CAMOPETYIUPOBAHME B HAamps- 2 2 4
JKEHHBIX CUTYaIIUSX.
5 | Tema 4. CollMOMETPUYECKUI aHAIU3 TPYIIOBOMA CTPYKTY- 2 2 4
PBI U TPYIIIIOBON JUHAMUKH.
6 | Tema 5. OcoOCHHOCTH IPUHSTHS PEIICHUI B OpraHU30BaH- 1 2 4
HBIX TPYIIIax.
7 | Tema 6. YcnoBust 3¢ GeKTUBHOM pabOTHI B KOMaH[E. 1 2 4
8 | Tema 7. MaHunyniATUBHOE BO3IEHCTBUE: IPUEMBI, PACIIO- 2 2 4
3HaBaHUE, IPOTUBOJICHCTBUE.
9 | Tema 8. OCHOBBI MUCHMEHHON JEIOBOM KOMMYHUKAIUH: 2 2 4
BUJIbI U CTPYKTYPA J€JIOBBIX MHCEM.
10 | Tema 9. [IpaBuna nemoBoro TeaedOHHOTO OOIICHHUS U 0CO- 2 2 3
o6enHoctu MHTEpHET-001IIECHUSI.
11 | 3akmarouenue. 1 0 1 0
Hroro, au 17 17 1 37
W3 HUX a4 Ha KOHTPOJIb 0 0 0 0
OO61as TpyJ0eMKOCTh OCBOEHHUS, a4/3¢ 72/2
4.1.2 Copepxanne
Ne HaumeHoBaHue TeMbl Conep:xanne
n/n AMCUMILIMHBI
1 | Beenenue. VYpOBHM M NOKa3aTeN KOMMYHUKAaTUBHON KOMIIETEHTHO-
CTH B IPO(HEeCCHOHAIEHOM OOIICHUH.




HaumMmeHnoBaHnue TeMbl
JUCHHILIMHEI

Conepxanue

Tema 1. KoMMyHMKaTHBHBIE CTH-
JIM ¥ IPUEMBI CaMOIIPE3EHTALUH.

[ToHsiITHE KOMMYHUKAaTUBHOTO CTHUJISl. BiusiHMe commanu-
3anuu Ha (POPMUPOBAHUE CTUIIS OOIICHUS. XapaKTEepPHbBIE
O0COOCHHOCTH Pa3IMIHBIX CTHIICH 00meH s. OcOOeHHOCTH
1 3(pPeKTh MeXITUYHOCTHOTO Bocnpusatusa. CTepeoTumnu-
3aus B IpoIiecce MEXIMYHOCTHOTO o0mIeHus. TouHOCTh
BOCHPUATHUS U THUIIBI TUYHOCTU. CTHIIM CaMOTIPe3eHTaluN
U TIPUEMBbI IEMOHCTPAIIMH COOCTBEHHBIX YCTICUTHBIX JIHY-
HOCTHBIX M MPO(ecCHOHANBHBIX Ka4eCTB B MEKIUYHOCT-
HOM J1eJ10BOM 0011eHnn. OCOOEHHOCTH CaMONpe3eHTalluu
B IIpo(hecCHOHAIILHOM OOIIEHUH. DTHYECKHUE ACTIeKTHI Ca-
MOTIPE3EHTALINH.

Tewma 2. [TpuHUUIIBI 1 HOPMBI pe-
4YeBOW KOMMYHHUKAIlUH B JeJO-
BOM MEXJIMYHOCTHOM OOIIIEHUH.

Peur n B3anMononumanue. TunuuHble 3aTpyAHEHUS Bep-
0aJbHON KOMMYHHUKAIUM B JI€JIOBOM OOIIEHUH M CIIOCO-
ObI X IpeoaoNeHus. BUbl 1e0BBIX Pa3rOBOPHBIX MpaK-
THUK: JIeJIOBbIe Oecellbl, eJI0BbIe COBELIaHMUs, 1€JI0BOM Te-
nedoHHbIN pasroBop. CiymaHue Kak KOMMYHHUKAaTHBHBIN
HaBbIK. [Iponecc aktuBHOTO ciymnanus. JddekTuBHOE U
HeopdexkruBHOE crnyntanne. PaKTOPHI, MPETATCTBYIOINE
3¢ (deKTUBHOMY CIIyIIaHHIO. TEXHUKU U mpueMbl 3pdex-
TUBHOTO CITyIIIaHHUSI.

Tema 3. DMoOLMOHATIBFHOE CaMO-
perylIupoBaHUE B HAMPSKECHHBIX
CUTYaLUsIX.

OMonus Kak cooOLIeHne U mpakTuyeckoe aenctaue. Crpa-
TEruu yNpaBJICHUs] YyBCTBAMU U SMOLUSAMH B Npoeccu-
OHAJBHOM OOIeHNH. [IoHSITHE SMOLMOHATBHOTO MHTEIN-
nexta. [IpoayKTuBHBIE U HEIPOAYKTHBHBIE CIIOCOOBI BbI-
paXeHusi U YIpaBJICHUs 3MOLMSAMH B 00meHnu. Pakro-
pBl U CIIOCOOBI MPEOJOTICHHUS CMYIIEHUS U 3aCTEHYHBO-
ctu. KommyHHKaTuBHBIA KiuMaT. OTBETCTBEHHOCTh KOM-
MYHUKATHBHBIX MAapTHEPOB B CO3JaHUU KJIMMaTa oOlie-
Husl. TpyHbIE CUTYyalluH B JI€JIOBOM MEXJINYHOCTHOM 00-
meHun. JInuHOCTHOE BiIMAHUE ¥ 00ph0a TUYHOCTHBIX BIIH-
SHUM B MEKIMYHOCTHOW KOMMYHHUKaUUUA. MEXIMYHOCT-
HbIH KOH(IUKT. Kpu3nuc B MEXKIMYHOCTHBIX B3aUMOJICH-
CTBUSIX.

Tema 4. CounoMeTpudecKkuit
aHaJIU3 TPYNIOBON CTPYKTYPHI U
rpynnoBOM TUHAMUKH.

Ponesas crpykrypa rpynmnsl. Ilonstue rpynmnosas pois.
Menunatop u nuaep rpynnsl. COMOMETPUYECKUNH METOJ
aHaJIM3a rpyIIoBoOi cTpyKTyphl. CollmoMeTpruiecKas Ipo-
uenypa. Ilpumepst BOIIpOCOB i1 IPOBEACHUS COLIUOMET-
pun. O6paboTKa pe3yIbTaTOB COLIMOMETPUUECKOTO aHAIIU-
3a. Counomarpuiia, COUUOrpaMMa U COLIMOMETPUYECKUE
nHaekcebl. JlnHamuka rpynnsl. Pasza opuenrtanuun. Ilpu-
YUHBI HU3KOU 3PPEKTUBHOCTH KOMMYHHKaIMi. bapbepbl
3(pPEeKTUBHOIO B3aUMOAEHUCTBHS U ITyTH UX MPEOIOJICHHUS.
IToBbIieHne 3 HEKTUBHOCTH KOMMYHUKALHH.

Tema 5. OcoOEHHOCTH MpPHHS-
THS PpEUICHUH B OPraHU30BAH-
HBIX TpYIax.

Bunel rpynnoBbix pemeHuil. CnocoObl MOBBIIEHUS Ka-
YecTBa I'PYNINOBBIX pelieHUH. D(P(PEeKT «OrpyInIieHHOTo
MBILUIEHUS» . BIusiHue MEHbIIMHCTBA HAa IPUHSATHUE pellie-
Hull B rpynmnax. CouuanbHO-TICUX0i0ruueckue 3 eKTol
IPYIIIOBOIO JIABJIEHUS: OT KOH(OPMH3MA 10 1€CTPYKTHUB-
HOTO MOJXYMHEHHUS.




Ne HaumeHoBaHHe TeMbl Conepxanue

n/n AUCHHUILIHHBI

7 | Tema 6. YcnoBus s¢¢extrBHON | ConManbHO-IICUXOIOTHYECKUE 1 KOMMYHUKAaTUBHBIE TIPO-
paboThI B KOMaH/E. O7eMbl YIpaBJICHUS TPYAOBBIM KOJJIEKTUBOM. DOpMbI

IPyIIIOBOIO COTPYAHUYECTBA. YIPABICHUE TPYIIIOBOMI
nuHaMukoil. Kpurepuu crutoueHHou rpymisl. [ Ipuemst ko-
MaHI000pa30BaHUsI.

8 | Tema 7. MaHunynsaTUBHOE BO3- | MaHUNYNSIMA KaK OCOOBIN CcrOCOO COIMANBbHOTO BO3-
JEUCTBUE: IIPUEMBI, PaCllO3HaBa- | AcicTBus. Ilcuxonornyeckne, KOMMYHUKATUBHBIE, COLIM-
HUE, IPOTUBOJIECUCTBHUE. OKYJIBTYPHBIE ACIIEKThI aHAIN3a MaHUITYJSIUi. Pacrio3Ha-

BaHUe, 3alIMTa U IPOTUBOJICHCTBUE MAHUITYJISALUSAM B Jie-
JIOBOM OOILIEHUH.

9 | Tema 8. OcnoBbl mHchbMeHHOH | Crienuduka MUCbLMEHHOHN JEIOBOM KOMMYyHUKanuu. Bos-
JIeI0OBOM KOMMYHMKALIMU: BHUJbI | MOXHOCTH M OIpaHHUYEHHs] MHCbMEHHOro obmeHus. Oc-
U CTPYKTYpPa JEJIOBBIX IIUCEM. HOBHBIE BHJIbI MMCBMEHHBIX cOo0O0mmeHnd. DPdeKkTuBHbIC

u Hea(extuBHBIE coodieHus. [Ipunnmmnet 3 dexkruBHON
MMCbMEHHOU KOMMYHHKaIU. Pa3paboTka CTpyKTyphl Je-
J0BOro nuceMa. IIponecc HanucaHus U peJaKTHPOBAHUS.
Crunb u opopmienue nucbma. [IpaBuiia mo3uTUBHOM pe-
9y Tpu HanmucaHuu nuceM. OCHOBHbIE OLIMOKH HpU CO-
CTaBJICHUU MHCEM. DTHKA MUCbMEHHBIX KOMMYHUKAIUH.

10 | Tema 9. IlpaBuina genoBoro tene- | OCOOEHHOCTH MEXJIMYHOCTHOTO OOILIEHHS B OIMOCPENO-
(oHHOTO OOIIEHUSI U OCOOCHHO- | BAHHOM B3aMMOJIeHCT-BUH. OCHOBHBIC 1ENN TeNe(OHHBIX
ctu HTepHeT-0011IeH . pa3roBopoB. TUIHMYHBIE CLIEHAPUU JEJIOBOTO W JOBEPHU-

TeIbHOTO Tene(OHHOro pasroBopa. OCHOBHbIE NMPHEMBI,
oOecreynBaroye BBITIOJHEHNE 3a/1a4 TeIe()OHHOTO pa3-
roBopa. MoOuibHbIH TenedoH kak pecype u 6apbep B MEXk-
JUYHOCTHOM B3anMoneicTBuM. ConuanbHO-IICUXOJIOTH-
4EeCKHE U KOMMYHHMKATUBHBIE aclIeKThl aHanu3a HTepHer-
o61meHus. UHTepHeT-3aBUCUMOCTh KaK KOMMYHHUKaTHBHAs
npobiema.

11 | 3axnroueHue. Pecypcel noBbimenust 3¢p¢heKTHBHOCTH MEKIMUYHOCTHOH,

IPYNIIOBOM M OPraHNU3alMOHHOMN JEII0BOM KOMMYHUKALIUH.
4.2 Tlepeyenb J1aGOpaTOPHBLIX PpadoT
JlaGopaTtopHblie pabOThI HE PEYCMOTPEHBI.
4.3 IlepeyeHb NPAKTHYECKUX 3aHATUH
HaumeHoBaHMe NPAaKTHYECKUX 3aHATHH KosnyecTBo aya. yacos
1. KoMMyHHMKaTHBHBIE CTUIN U IPUEMBI CAMOIIPE3EHTALUN 1

2. HpI/IHI_II/IHBI U HOPMBI pequoﬁ KOMMYHHKAallUU B ACJIOBOM MCK-

JUYHOCTHOM OOIIEHUH 2
3. DMOUMOHAIBHOE CAMOPETYJIUPOBAHUE B HANIPSKEHHBIX CUTyallU-
X 2
4. CouoMeTpUUECKUI aHaJIU3 FPYNIIOBOM CTPYKTYPhI U TPYIIIIOBOH
OUHAMHKHA 2




HaunMeHoBaHMe NPAKTHYECKUX 3aHATHI KosmmuecTBo aya. yacos

5. OcoOeHHOCTH PUHATHUS PELICHUH B OPraHU30BAHHBIX IPYyTIIax 2
6. YcinoBust 3ppexTuBHON pabOTHI B KOMaH/IE. 2
7. MaHunynaTUBHOE BO3/CHCTBUE: NMPUEMBI, PAclIO3HABAHUE, MPO-
THUBOJIENCTBUE. 2
8. JlenoBas mucbMeHHasi KOMMYHUKaLUS. 2
9. IlpaBuna nenoBoro teneGoHHOro oOIEeHus U ocobeHHocTH MH-
TEPHET-O0IICHUS 2
Uroro 17
4.4 KypcoBoe npoeKTHPOBAHUE

4.5

4.6

4.7

4.8

4.9

KypcoBas pabora (IIpoekT) He IPeTyCMOTPEHBI.

Pedepar

Pedepar ve mpegycmoTpeH.

I/IHIII/IBI/IIIya.]IbHoe AOMaIITHEE 3aJaHHUE

NunuBryanbHOE TOMAIIHEE 3aJaHUE HE TTPEAYCMOTPEHO.

Hoxman

Jlokiiaa HE PEyCMOTPEH.

Keiic

Keiic He mpegycMOTpeH.

OpraHmaunﬂ H yqe6H0-MeTozmqec1<0e o0ecreyeHre CaMOCTOATEIbLHOM pa-

00ThI

N3ydeHune TUCIUTIIIMHBI COMPOBOXKIAETCS CaMOCTOSATEIbHON pabOTOM CTyIEH-

TOB C PCKOMCHAOBAHHBIMHU IPCIIOAABATCIICM JIUTCPATYPHBIMU MCTOYHUKAMH W HWH-

dbopMarmoHHBIMU pecypcamu cetu HTepHer.

HJ'IaHI/IpOBaHHC BPCMCHU IS U3YUCHUA JUCHUILIIMHBI OCYIICCTBIIACTCA HAa BECh

9



neproa 00ydeHusl, IpeycMaTpUBasi MPU ATOM PETYJIIPHOE TOBTOPEHUE MPONICHHO-
ro Marepuasia. OOy4Jaromumcs, B paMKax BHEAyJUTOPHON CaMOCTOSTEIbHOU pado-
ThI, HEOOXOJIUMO PETYJISPHO JOMOJIHITH CBEACHUSIMHU W3 IUTEPATYPHBIX HCTOUHUKOB
Marepuai, 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIUAX. [Ipy1 3TOM Ha OCHOBE U3y4eHUS pe-
KOMEH/IOBAaHHOM JIMTEPATYPHI IIEJIECO00Pa3HO COCTABUTh KOHCTIEKT OCHOBHBIX TOJIO-
KEHUHN, TEPMUHOB U OIMPEACIICHUM, HEOOXOIUMBIX JIJIsl OCBOCHUS Pa3/IeioB YUEeOHOM

JTUCILIUTLIINHEL.

Ocob0e MecTo ynensieTcsi KOHCYJIBTUPOBAHUIO, KaK OJIHOM U3 opM 00ydeHust
U KOHTPOJISI CAMOCTOATENbHOU paboThl. KOHCYbTHpOBaHUE MpeanonaraeT 0CoobIM
00pa3oM OpraHM30BaHHOE B3aWMOJICUCTBHE MEX Y IIPETOIaBaTeIeM U CTYICHTAMH,
IIPU 3TOM IIPEATNONATAETCS, YTO KOHCYIBTAHT JINOO 3HAET TOTOBOE PEIIEHUE, KOTOPOE
OH MOKET MpeAnurcarb KOHCYJbTUPYEMOMY, JTHO0 OH BIIAJIEET CocoOamu JesTelb-

HOCTH, KOTOPbIE YKa3bIBAIOT MyTh PEIICHUS MPOOIEMBI.

CaMocCTOsATENTbHOE U3YUEHUE CTYJICHTAMH TEOPETUUYECKUX OCHOB JIUCLIMILIN-
HbI 00€CTIEU€HO HEOOXOIUMBIMU YU4€OHO-METOAUYECKUMU MaTepuagaMu (Yy4eOHUKH,
y4eOHbIE TOCOOUSI, KOHCIIEKT JICKIIUIA U T.I1.), BEITOJIHEHHBIMHU B IEYaTHOM WJIH AJICK-

TPOHHOM BH/IE.

ITo ka0t TeMe coaepKaHus padodei mMporpaMMbl MOTYT OBITh MPEITYCMOT-
pPeHbl UHAWBUIyaJbHBIC JIOMAIIHUE 3aJaHus (pacueTHO-Tpaduyueckue paboThl, pe-

(deparbl, KOHCIIEKTHI U3yYEHHOTO MaTepuana, J0KJIabl 1 T.11.).

N3ydenue cTyneHTamu JUCHUIIMHBI COITPOBOXKIAECTCS IPOBEIEHUEM PETYJISAP-
HBIX KOHCYJIbTAIlM# MpernojaBaresiell, 00ecreynBaronuX NPakKTUUYECKUE 3aHITHSI TIO
JTUCIUILIAHE, 32 CUET OIO/KeTa BpeMEHH, OTBOJAMMOIO Ha KOHCY/IbTallUU (BHEayIu-
TOPHBIE 3aHATHUS, OTHOCAIIMECS K pa3neny «CaMOCTOSATEIbHbIE Yachl I U3YUYEHHUS

JTUCITUTUTUHBDY ).
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Texymas CPC IIpumepHas
TPYA0€MKOCTb, a4

Pabota ¢ nekmoHHBIM MaTepuaaoM, ¢ y4eOHOM TuTeparypon 8
Omnepexaroniasi caMoCTOsITeNIbHAsA paboTa (M3yueHUue HOBOTO MaTe-

pHaJia 0 €ero U3JI0KEHUS Ha 3aHATUSAX ) 0
CaMocTosTeNbHOE N3YUEHHUE Pa3/IeIOB TUCIUILIAHBI 4
BrinonHeHne JOMAaNIHUX 33JaHUM, TOMAIIHUX KOHTPOJIBHBIX padoT 0
[ToaroroBka K 1a0OpaTopHBIM padOTaM, K MPAKTHUYECKHUM M CEMH-

HapCKUM 3aHATHIM 7
[TonroroBka Kk KOHTPOIBHBIM pabOTaM, KOJIIOKBUYMam 9
BrinonHenue pacueTHo-rpapuueckux pador 0
BrinonHeHne KypcoBoro mpoekTa uin KypcoBoil paboTsl 0
[Touck, nzydyeHue u npe3eHTaIuss HHOOPMAIIMH 110 33aJIaHHON TIPO-

OnemMe, aHAIM3 HAYYHBIX MYOJIMKAIMI 110 3aIaHHON TeMe 0
Pabora Hax MexXIUCHUIUTMHAPHBIM IPOEKTOM 0
AHanu3 TaHHBIX [0 3aJaHHOW TeMe, BHIITOJTHEHHE PACcYeTOB, COCTAB-

JICHHE CXeM U MOjielieii, Ha OCHOBE COOPaHHBIX JaHHBIX 0
[ToaroroBka k 3auety, UG PepeHINPOBAHHOMY 3aUETY, IK3AMEHY 9
HUTOI'O CPC 37
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5 YueOHO-MeTOOMUECKOE 00ecIIeYeHHue TUCIUTLINHBI

5.1 IlepeyeHb OCHOBHOM M JONOJHHUTEIbHON JIUTEPATYPbI, HEOOXOAMMOM IJIs1

0CBOCHHUA JUCHHUIIIINHBI

Ne i/m Ha3Banmne, Oudnnorpaguyeckoe onucanme K-Bo
IK3. B
ouno.

OcHoBHas auTeparypa
1 Kazapunona, Hanexna BacunseBna. Kak ycTpoeHo oOiieHre: TeOpeTuIeCcKue 10
ouepku [Tekcr] : [monorpadus] / H. B. Kazapunona, 2013. -170, [1] c.
2 Kazapunosa, Hanexna BacuibeBHa. CounanbHasi ICUX0I0THS [ DIEKTPOHHBIA | HEOTp.

pecypce] : yue6. mocodue / H.B. Kazapunonra, E.B. Crporenkas, 2012. -1 1.
ont. quck (CD-ROM)

3 Mexnu4HOoCTHas KOMMYHUKaius. Teopus u xu3Hb [ Tekcr] : yueb. nms By30B / 100
O.U. Matpsu, B.M. IToronema, H.B. Kazapunosa, C.A. bu6wu, JK.B. 3apurkas,
2011.-552c.

4 Meroaudeckue peKOMEHAALUHY U IPUMEPBI 3aJaHUH U YIIPaKHEHUM 110 opra- | HEorp.

HHU3AIIMOHHBIM KOMMYHHKaUsAM [ DnexTponHsiid pecypc] / Cankr-IlerepOypr-
CKM TrOCyIapCTBEHHBIN JIEKTPOTEXHUYECKUM yHUBEpCUTET uM. B.U. YnbsaHo-
Ba (JIennna) ”JIDTHU”, 2009. -1 s1. ont. nuck (CD-ROM)

JlomoHUTENBHAS TUTEpaTypa
1 ‘ Yanguuu, Pobept. [Icuxonorus Bousiaus [ Texct] / P. Yanmguan, 2009. -297 c. ‘ 5

5.2 TIlepedenb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOM ceTH «H-

TEPHET», UCIIOJIb3YCMbLIX IIPH OCBOCHHH THUCHUIIJTHHBI

Ne ni/m DJIEeKTPOHHBII aapec
1 Caiir: Ilcuxomorus Ha pycckoM si3bike http://www.psychology.ru
2 I'pannmac.py https://www.grandars.ru/college/sociologiya/socialnaya-
kommunikaciya.html
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6 Kputepun oileHUBAHUA U OLICHOYHbIE MATEPHAJIbI

6.1 Kpurepuu oueHuBaHus

s mucriutmnabl «CorranbHbIie KOMMYHHKAIIMK B TTPO(ECCHOHAIBHOM cpe-

ne» hopMoi TPOMEKYTOYHON aTTECTAIIMU SIBISETCS 3a4ET C OI[EHKOM.

3ader ¢ OLleHKOH

Onenka Onucanne
HeynosnerBopurensHo Kypc ne ocBoeH. CTyIeHT UCIBITHIBAET CEPHE3HBIE TPYAHOCTH
MIPU OTBETE Ha KIIFOYEBBIC BOMPOCH TUCIUATIITUHBI
VYIOBIETBOPUTEIHHO CTyaeHT B LIEJIOM OBJAZEN KypCOM, HO HEKOTOPBIC paseibl

OCBOEHBI Ha YPOBHE OIpeeeHUN U GOPMYIUPOBOK TEOPEM

Xopo1o CryneHT oBiaes KypcoM, HO B OTJIEIbHBIX BOIIPOCAX UCTIBITHI-
BAET 3aTPyIHEHUs. YMEET pellaTh 3a/1auu
OtnuyHO CTyaeHT JeMOHCTPUPYET MOJHOE OBIJIAJIEHUE KYypCOM, CIOCO-

OeH NPUMEHATH NOJTY4YEeHHBIC 3HAHHS MPHU PEIICHUH KOHKPET-
HBIX 3a/1a4.
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OcobGeHHoCTH 1O0MyCKA

I[OCTYH K3a4ueTy C OHCHKOﬁ OCYHICCTBIIACTCA HAa OCHOBAHWH BBINTOJIHCHMA IBYX

KOHTPOJIBHBIX PaboT B (hopMe TECTOB. 3aUeT C OLICHKOW OCYIIECTBIISICTCS IO PE3YIib-

TaTaM TEKYIEro KOHTPOJIS WIH B JOPME YCTHBIX OTBETOB Ha BOMPOCHI IO KypCYy.

6.2 OueHouHble MaTepPHAJIbI ISl IPOBEJCHUS TEKYIIEro KOHTPOJIS U IpoMe-

JKYTOYHOM aTTecTAlMH 00y4AOIIUXCH 110 AMCHUIJINHE

IIpumepHbie Bonpockl K au¢gd.3auery

Ne ni/m

Onucanue

1

Tlonsarue KOMMYHHUKATUBHOT'O CTHJIA. Binusnue conuaJin3alinu Ha q)OpMI/IpOBaHI/IC CTHUJIA
oOmienus. XapakTepHble 0COOCHHOCTH Pa3TUYHBIX CTHIICH OOIIEHUS

CrepeoTunusaiiysi B MpoIiecce MeXINIYHOCTHOTO 001eHusI. TOUHOCTh BOCTIPUSTHS U TH-
bl TMYHOCTH. CTUIIM CaMOIIPE3EHTALIMH U TPUEMBbI IEMOHCTPAIIUN COOCTBEHHBIX yCIIeI-
HBIX JIMYHOCTHBIX U MPO(heCcCHOHANBHBIX KaYeCTB B MEKINYHOCTHOM JIETIOBOM OOIIEHUH

TunuyHble 3aTpyIHEHHS BepOATbHON KOMMYHHUKAIIUH B IETTIOBOM OOIIEHUHU U CLIOCOOBI UX
npeoioNieHus. BUabl 1eJ0BBIX pPa3roBOPHBIX MPAKTUK: JIEIOBbIE OeCebl, IETOBbIE COBE-
IIaHMS, JeIOBOW Tene(pOHHBIN Pa3roBop.

Crparerun ynpapieHHs YyBCTBAaMHU U SMOLMSAMH B npodeccuoHanbHoM obmenuu. [o-
HSITHE 3MOLMOHAJIBHOIO NHTEIIEKTa. [IpoyKTUBHbBIE U HEMPOIYKTUBHBIE CIIOCOOBI BbI-
pakeHUs U YIIPaBJICHUS SMOLUSAMU B OOILEHUU.

Ponesas ctpykrypa rpynnsl. [lonstre rpynnosas poas. Meauarop u auaep rpynmnslt. Co-
LAOMETPUYECKUI METOJ] aHAJIN3a TPYNIOBON CTPYKTYPBI.

By rpynmoBsix perneHuit. CriocoObl MOBBIIEHUS KA4€CTBA IPYIIIOBBIX PeIICHUN. D¢-
(heKT «OrpymnIIeHHOTO MBIIIICHUS

MaHI/IHy'J'IHI_[I/II/I KaK 0COOBIH cItoco0 COIIMAJIbHOTO BO3/ICHCTBUS. HCI/IXOJ'IOFI/I‘IGCKI/IC, KOM-
MYHUKAaTHUBHBIC, COOUOKYJIILTYPHBIC ACIICKThI aHaJIn3a MaHHHyﬂHHHﬁ.

Crnenuduka muCbMEHHON JIeTOBOI KOMMYHHKALMU. BO3MOXKHOCTH M OrpaHUYECHHUS TUCH-
MeEHHOTO0 00111eHNsI. OCHOBHBIE BUALI IMCHbMEHHBIX COOOIIIEHUHN.

Oco0eHHOCTH MEXIIMYHOCTHOTO OOIIIEHNUS B ONTOCPE0BAaHHOM B3auMojieiicTBuH. OCHOB-
HBIE LIEJIH TeIEPOHHBIX Pa3rOBOPOB.

Oo0pa3ubl 3a1a4 (3axaHMi) 1JI51 KOHTPOJIbHBIX (IPOBEPOYHBIX) padoT

KonTponpHas pabota B BUJE TECTUPOBAHUSA:

1.H€O6XOI[HMBIM U O0CTATOYHBIM KPUTCPUCM OTINYHA MCKINYHOCTHOI'O 00-

MCHUA OT APYIuX BHUIOB 06HICHI/I$I SABJIACTCA YKa3aHUC Ha TO, YTO 3TO B3aI/IMOIIGI\/’I-

CTBUC MCKIY HEOOJILIITNM YHCIIOM JHOI[Cﬁ

* BepHo
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* HesepHo

2. [IpenMeToM IMCUXOIOTHYECKOM 3alTUThl B MEKJIMYHOCTHOM OOIIEHUH SIBISETCH. . .
* caMOOIICHKa
* HEYIOBJICTBOPEHHBIC TOTPEOHOCTH

* punocodckre M MOIUTUYECKUE B3IIISIAbI

3. I'maBHBIM PEryyisITOPOM B MOCTPOEHUU OOIIEHHUS SABISIETCS TOT 00pa3 mapTHepa,
KOTOPBIM UMEETCS y Ka)KJI0r0 YYaCTHHUKA
* BepHo

* HesepHo

4. OOpaieHue K COOCTBEHHOMY OTBITY MPU 00BSICHEHUHU TTOBEICHUS IPYTOro Yelo-
BEKa BCET/la MPUBOIUT K OLIMOKAM M B3aMMOHETTOHUMAHUIO
* BepHo

* Hesepno

5. YkaxxuTe BBICKa3bIBaHHUE, B KOTOPOM JIeJIaeTCsl HEHAOMI0AaeMOe 3aKTIOUCHHE
* «TblI OTIATIA MOIO KHUTY, HE CIIPOCHB MOETO PAa3pEIICHHUS. . .>»
* «TbI HUKOTA HE AyMaellb O APYTHUX...»

* «T®I oTHAaIa MOIO KHUTY, HC CITPOCHUB MOCTO pa3pCHICHUA. . .»

6. Llenb Hepe(IeKCUBHOTO CITYIIAHHUS. . .
* MPOBEpPKa TOUHOCTHU YCIBIIIAHHOTO
* JKEJIaHWE “‘pa3rOBOPUTH YEIOBEKA

* ACMOHCTpalHsA 'OTOBHOCTH U JKCJIAHHA BLICIYINATD CO6€C€I[HI/IK3

7. K coob1ieHusM, HOCAIINM XapaKkTep MOAACPKKUA, OTHOCST (YKaXUTE HEMPaBUIIb-
HBIN OTBET)

* oOpaleHne K mapTHEpy 10 UMEHU

* BBIpOKEHUE JPYKECKUX UYBCTB

* MOJYEPKHYTO MPABUIbHYIO PEYb
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8. Tak Ha3BIBAEMOE «PUTYATHLHOE» OOIICHNE HEBO3MOKHO MEXK 1Y OJTM3KUMH JIFOIbMU
* Bepno

* HesepHo

9. K Tak Ha3pIBa€EMOMY PHCKY CaMOPACKPBITUS MOXKHO OTHECTH BCE YKa3aHHOE, 3a
OJTHUM HCKJITIOUEHHUEM (YKaXKUTE UCKIIOUEHUE)

* (hopMHpOBaHUE YYBCTBA «MbD»

* MPENaTesIbCTBO

* yTpara KOHTPOJIS 32 pa3BUTUEM OTHOIIECHUM

10. JeueHTpauus — yCIoBUE SMIATUYECKOTO CIyIIaHUS.
* BepHo

* Hesepno
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6.3 I'paduk Tekyuero KOHTPOJIA yCIeBaAeMOCTH

Heneas Tembl 3aHATHH Buja konTpoOsst

1 Tema 4. CounomMeTpruyYeCcKuid aHaIu3 TPYIIOBONM CTPYKTYPhI U

2 IpYyNIOBOM TUHAMUKHU.

3

4

5

6

7

8 KontponpHas pabora
9 Tema 9. IIpaBuna neiaoBoro TeneoOHHOTO OOIICHHS 1 0COOCH-

Hoctu MHTEepHET-001IeHMS.

— | —
|l )

—_
\S)

—
[98)

—_—
AN

—
9]

[
(o)

p—
~J

KontponpHas pabora

6.4 MeToanka TeKylero KOHTpPOJIst

Ha JICKIITMOHHBbIX 3aHATHAX

Texy1unii KOHTPOJIb BKJIIOYAET B CE€0sI KOHTPOJIb MOCEIIAEMOCTH (He MeHee 80

% 3aHATHI) .
HA MPAKTHYEeCKUX (CEMUHAPCKHUX) 3aHATHAX

B xone nmpoBeneHus NpakTHYeCKUX 3aHATUN 11€71eCO00pa3HO MPUBIICYEHUE CTY-
JIEHTOB K KaK MOYKHO 00J1e€ aKTUBHOMY YUYaCTHIO B MPAKTUYECKUX 3aJaHUSX, IUCKYC-
CHUSIX, ICJIOBBIX UTPaX, MPE3CHTAUAX U T. 1. [[pr 3TOM aKTUBHOCTB CTYJICHTOB TaKXe
MOXXET YYUTBHIBAThCS MPEMNoJiaBaresieM, Kak OJIMH U3 CIIOCOOOB TEKYIIEro KOHTPOJIS

Ha ITPAKTHYCCKUX 3aHATUAX.

Texyiiuii KOHTPOJIb BKJIIOYAET B CEOsI KOHTPOJIb MOCEIaeMOCTH (He MeHee 80
% 3aHATHUI) U BBITIOJIHEHHUE JIByX KOHTPOJBHBIX Pa0OT B BUJIE TECTUPOBAHUS, IO pe-

3yJIbTaTaM KOTOPBIX CTYJICHT MOJIY4aeT JOIMYCK Ha 3a4ET C OLICHKOM.
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KOHTPOJIbHbIe Pa00ThI COCTABIICHBI U3 TECTOBBIX BOIPOCOB 110 M3yYCHHBIM
TeMaM. J[71s1 momydeHus OleHKH ~yIOBICTBOPUTEIBLHO HEOOXOAMMO JIaTh MPaBUIIh-
HbIE OTBETHI Ha Oosiee ueM 50% TeCTOBBIX BOIIPOCOB; ~XopoIio” - bosiee yeM Ha 70%;

”otnnyHO” - 0ostee yem Ha 90%.
CAMOCTOSITEJIbHOM PadoThI CTYIEHTOB

KoHTposabs caMocTosTeIbHOM pabOThl CTYIGHTOB OCYIIIECTBIISIETCS HA MPAKTH-
YECKUX 3aHATUAX CTYIAEHTOB B XOJE BBINOJHEHUS NPAKTHYECKUX 3aJaHUA U KOH-

TPOJIbHBIX pa60T I10 METOAUKaM OITMCaHHBIM BBIIIIC.
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7 Onncanue MHPOPMANMOHHBIX TEXHOJIOTHI M MATEPHUATILHO-TEXHUYECKOH 0a3bl

Tun 3angaTui

Tun nomelenus

TpeOoBanus K
MOMeLeHHN IO

TpeGoBanus k
IMPOrpaMMHOMY
o0ecrneYeHuIo

Jlexuus

JlexunoHHas aymauTo-
pust

KonmdaecTBo  mocagouHbIX
MECT — B COOTBETCTBHH C
KOHTHHIeHTOM.  Pabouee
MECTO IpernoiaBaTes:
HOYTOYK, MTPOEKTOP, IKpPaH,
MapKepHasi I0CKa.

1) Windows XP
H BBIIIIC;

2) Microsoft
Office 2007 wu

BBIIIC

[IpakTnueckue 3aHs-
TUS

Aynuropus

KonmuecTtBo 1ocagodHBIX
MECT — B COOTBETCTBHU C
KOHTHMHIeHTOM.  PaOouee
MECTO MIpenoaBaTeis:
HOYTOYK, IPOEKTOp, IKpaH,
MapKepHasi 10CKa.

1) Windows XP
1 BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIE

CamocrosTenbHas pa-
oora

Ilomemenue naa ca-
MOCTOSATENBHON pabo-
Ta

OcHalleHO KOMIBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO
MMOJKIIOUCHHS K cetu «MH-
TEpHET» U O0O0ECIeUCHUEM
JIOCTyIa B DJEKTPOH-
HYIO nH()OPMAIIMOHHO-
o0paszoBaTebHYI0  Cpeay
YHUBEPCUTETA.

1) Windows XP
1 BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIC
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8 AnanTanus pado4yei nporpammsl A Jul ¢ OB3

AnantupoBaHHas MporpaMma pa3padarbiBaeTcsl MPH HATMYUU 3asSBICHUS CO
CTOpPOHBI 00yUarOIIeTrocs (PoaUTENCH, 3aKOHHBIX MPEICTABUTENICH ) U MEAUITTHCKIX
MOKa3aHUK (PEKOMEHIAIIUSIMHU TICUX0JI0TO-MEIUKO-TIEAarOrnueCKOM KoMuccum ). J{is
WHBAJIMOB aJalTUpOBaHHAsl 00pa3oBaTeibHAs MporpamMMa pa3padarbiBacTCs B COOT-

BETCTBUU C MHAUBUYyIbHONU MPOTpaMMON peabuInuTaIUH.

20



JUCT PETUCTPAIIMM U3MEHEHUI

Ne
n/n

Jlara

HN3MmeHeHnue

JaTra u HoOMep NPOTOKOJIa
3acexanus Y MK

ABTOp

HavaapHuk
OMOIJIA
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