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1 CTPYKTYPA JUCHUIIJIMHBI

O6ecneunBaromuii paxyabTeT UHITPOTEX
O6ecneunBaronias kadeapa UM

O6mas Tpynoemkocts (3ET) 2

Kypc 3

Cemectp 6

Bujaebl 3auaTui

[IpakTuyeckue 3aHATHS (aKaJIeM. 4acoOB) 34
Nnas konTakTHas padoTa (akajgeM. 4acoB) 1

Bce koHTakTHBIE Yackl (aKaaeM. 4acoB) 35
CamocTtosiTenbHas paboTa, BKIIOYas 4achl HA KOHTPOJIb 37

(axameM. 4acoB)
Bcero (akaneM. yacoB) 72

Bua npomexxyTo4HoO# aTTecTauuu

Hudd. 3auet (kypc) 3



2 AHHOTAIIUA AMCHUITJINHBI

«ITPE3EHTALIMA U IEPETOBOPHI (HA AHITIUICKOM SI3BIKE)»

Hucunrummza «IIpe3enTrannu 1 neperoBOpb» SABISIETCS BAPUATUBHOM IS JUC-
UIUIMH MPO(EeCCHOHATBHOTO IUKJIa 00pa30BaTeIbHON MPOTpaMMBbI U ITpeIHa3HaYe-
Ha JIJIsl IOATOTOBKU OakKajaaBpOB, KOTOpPbIE OyIyT YIPABIATh CTPYKTYPHBIMU HOAPA3-
JIEJICHUSIMA COBPEMEHHBIX OpPraHU3allil B YCIOBUAX Iobanuzanuu. ucuurivHa
BXOAUT B NIEPEUEHb TUCLMIUIUH 110 BEIOOPY CTY/IeHTOB. [IpeameToM n3yueHus sBiisi-
IOTCSl IPOLIECC BEJCHMS MEPETOBOPOB U MPOBEACHUE NIpe3eHTauuil. B nanHOM Kyp-
Ce IIPOLIECC NIEPETOBOPOB PACCMATPUBAETCS KAaK JHUAJIOT C IEJIOBBIMU IIAPTHEPAMHM.
[Ipe3eHTanusa paccMaTpuBaeTCsl KAK OCHOBHOM MHCTPYMEHT yoexaeHus. B pamkax
OCBOCHHS TUCHUIUIMHBI Y CTYIEHTOB (POpMUPYIOTCSi 0a30Bble HABBIKU BEJICHUS Tie-
PEroBOPOB M HABBIKM YOEKAeHUs. V310KeHne Kypca BeleTCs Ha aHTIJIMACKOM SI3bIKe

B KOHTEKCTE COBPEMEHHON KPOCC-KYJIBTYPHOM CPE/IbI.
SUBJECT SUMMARY

«PRESENTATION AND NEGOTIATION»

The course «Presentation and Negotiation» is an elective discipline in the pro-
fessional cycle and meets the curriculum and syllabus requirements of the educa-
tional programme to prepare bachelours in the field of Management that will operate
in structural divisions of the modern organizations in the conditions of market econ-
omy. Presentations and negotiations are the subjects of the course. Presentation is
considered as a powerful instrument of persuasion. Negotiations are envisaged as a
means of dialogue with an international partner. The course provides an authentic
framework for forming and developing key business skills: persuasion and negotia-
tion in cross-cultural environment. It focuses on mastering business communication

skills in English.



3 OBLHIME IMOJTOKEHUA
3.1 Ieau u 32324 JUCHUIIMHBI
1. Lens aucoumaunbl “lIpe3eHTanuu U meperoBopsl (Ha aHTIIMHCKOM SI3bIKE)” CO-
CTOUT B MIPUOOPETEHNUU HABBIKOB JIEJIOBOM KOMMYHHUKAIIMU B YCTHOW U MUCbMEHHOM
dbopmax Ha rocygapcTBEHHOM si3bike Poccuiickoit denepaiuu U aHIIIMICKOM SI3bIKE

1 COBCPIICHCTBOBAHKUC HABBIKOB SI3LIKOBOM KOMMYHHK&THBHOﬁ KOMIIECTCHIIMU B KOH-

TeKCTe MPOGECCHOHAIBHOTO JIEJIOBOTO OOIICHHUS.

2. 3aga4u TUCUMILINHBL;
N3ydeHne 0OCHOBHBIX JICKCUUECKUX €IWHUI], YCTOMNIUBBIX BhIPOKEHUN TTPOdheccro-
HaJIbHOW aHTJIOSI3bIYHON TEPMUHOIOTUM B 00JIACTH BEACHUS MIEPETOBOPOB.

HpH06peTeHHe 3HAaHUH O COBPCMCHHBIX TCXHHUKAX ITPOBCACHUA HpeSeHTaI_Il/Iﬁ.

3. 3HaHwug 0 npeaAMCTC IICPETOBOPOB, UX THUIIAX, CTPATCIUAX U TAKTHKAX BCACHHA I1C-
PETOBOPOB, OCHOBHLIC JICKCUYCCKUC CAMHUIIBI AHIJIOSI3BIYHOM TCPMHUHOJIOI'MU BCAC-

HUS IEPETOBOPOB.
4. YMeHuUs yCTaHaBIMBATh JEJIOBbIE KOHTAKTHI U UX MOAepKAHUS

5. HaBbikn IMPC3CHTANH Ha AHIJIUHCKOM SA3BIKC, 0a30BEIC HABBIKU BCIACHUA NCJIOBBIX

IEpEroBopoOB.

3.2 Mecrto mucuumiinebl B cTpykrype OITOII

JlucuuIinHa u3y4aeTcs Ha OCHOBE paHee OCBOCHHBIX JUCIUIUIMH Y4€OHOTO MJIaHa:
1. «/lenmoBast KOMMyHUKAIUA YacTh 1»

2. «ITHOCTpaHHBIN S3BIK»

3. «MexIJIMYHOCTHAs] KOMMYHUKALUS»

4. «Tepmunonorus 6uzHeca (Ha aHTTTUHCKOM SI3BIKE)»



1 00ecrneurBaeT U3yuYeHUE MOCAEAYIONINX TUCIUIIINH:
1. «YpaBiieHHE 4ET0BEUECKUMHU PECYPCAMMU

2. «CTparerunueckuii MEHEI>KMEHT»



3.3 IlepeueHb MIaAHMPYEMbIX pPe3yJIbTATOB 00y4YeHHMs MO JUCIHHUILINHE, COOT-
HECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHM OCBOCHHMSI 00pa30BaTeIbLHOMI

MPOrpamMMbl

B pe3ynbrare ocBoeHus 00pa3oBaTeIbHON IPOrpaMMbl 00YHAIOIIHIACS TOKEH

JOCTUYD CIICTYIONINE PE3YJIbTaThl 00yUSHHUS MO TUCITUILIINHE:

Koa kxommerenun/ HanMeHoBaHMe KOMIETEHINMH/MHANKATOPA KOMIIETEHIIUN
HHINKATOPA
KOMIIeTEHIINH
YK-4 CnocobeH oCyIIeCTBIATh I€TOBYI0 KOMMYHHUKAIIMIO B YCTHOW M TUCHMEH-

HOH (popMax Ha TOCYHapCTBEHHOM si3bike Poccuiickoit denepanuu U HHO-
CTpaHHOM(bIX) SI3bIKE(AX)

VK-4.3 Hmeem npaxmuueckuil onvlm coCcmaeieHus mekcmoe Ha pPyCCKOM U UHO-
CMPAHHOM A3bIKAX, ONbIM Nepeso0a MeKCmos8 ¢ UHOCMPAHHO20 SA3bIKA HA
PYCCKULL, ONbIM 2080PeHUsL HA PYCCKOM U UHOCMPAHHOM SA3bIKAX




4 COAEP KAHUE JUCHUIIJIMHDBI

4.1 Conep:xkanue pa3aejoB IUCHUATIIAHbBI

4.1.1 HauMeHOBaHHE TeM M Yachl HA BCe BUAbI HATPY3KHU

0 HanmenoBanme TeMbl IMCIUIIIHHBI Ip, | UKP, | CP,
n/n a4 a4 ay
1 Bsenenne 1 0
2 | Ilpe3eHTanus Kak MHCTPYMEHT yOEXKACHUA 2 1
3 | CocraB npe3eHTaluu U 3Tarbl TOJTOTOBKU 4 1
4 | HeBepOanbHble KOMIOHEHTHI ITPE3EHTALIUN 2 2
5 | IlpencraBneHue MLTFOCTPATUBHOTO Marepuaia 4 2
6 | Opranusanus U BeJICHUE TIEPETOBOPOB 6 2
7 | IlonroroBka neperoBopoB 6 8
8 | Crparerus u TakTHKa IEPErOBOPOB 4 10
9 | OcHOBHBIE Kau€CTBa EPETOBOPIIUKA 2 6
10 | Ouenka 3(pPpeKTUBHOCTH MTPOBEICHUSI IIEPETOBOPOB 3 5
11 | 3aknroueHue 0 1 0
Hroro, au 34 1 37
N3 Hux a4 Ha KOHTPOJIb 0 0 0
OO0mast TpyaJ0eMKOCTh OCBOEHHUS, a4/3¢ 72/2
4.1.2 Copepxanue
Ne HaumeHoBaHue TeMbl Conep:xanue
n/n AUCIHUTIMHBI
1 | Benenue Brenenne B mpenmer. [IpesenTarust kak ocoObIil U Bax-
HBII BUJ 1€70BOM KOMMyHUKauuu. CyliHOCTb, 3a1a4U U
BH/IbI IPOLIECCA [TEPETOBOPOB.
2 | IIpesentamusi kak WHCTpyMEHT | Poib U MecTO mpe3eHTauu B KOMMEPYECKOM U HAy4HO-
yoexxaeHus TEXHUYECKOM ycriexe mpoekTa. Buabl mpe3eHTanuii u ux
nenu. Mopenb yOeKIeHUs, UCIOJIb30BAHUE PaIMOHATh-
HBIX U YMOIIMOHAJILHBIX apTYMEHTOB.
3 | CocraB mpeseHtanuu W 3tamnbl | [loarotoBka marepuanoB AJid BBICTYIUICHHUS, NIAHUPOBA-
MOJITOTOBKHU HUe BbICTyIuIeHHus. COCTaBHbBIE YacTH BBICTYILJICHUS: BBE-
JICHWE, OCHOBHAs 4YacTh, 3akimodeHue. OdopmieHue u
CTHJIb BBICTYTUICHUS. YUET MCUXOIOTHYECKUX OCOOEHHO-
crelt aynuropun. baianc BpemeHu BeICTyIIeHUsA. Opranu-
3a1usi MPOCTPAHCTBA, TIOATOTOBKA TOMEIIIEHUS U 000py10-
BaHUE 715 MPOBEICHUS MYOTUYHOTO BBICTYIIJICHHS.
4 | HeBepbOanbHble  KOMIOHEHTHI | HeBepOanbHbIe KOMIIOHEHTHI TPE3CHTAlMU: KHHECHYe-
MPE3eHTAINH CKH€, MapaJIMHIBUCTUYECKHUE U MPOCOIUYECKUE CPEICTBA
MIPE3CHTAIINH.
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HaumMmeHnoBaHnue TeMbl
JUCHHILIMHEI

Conepxanue

HpeI[CTaBJICHI/Ie HUJIFOCTpAaTUB-
HOIr'0 MaTcpualia

BusyanbHas nonaep:xka npeseHranuu. Onucanue Tadiauiy
U PUCYHKOB, nuarpamMMm. OCHOBHBIE OLUTHOKHU MPEICTaBiIe-
HUs BHU3YyaJbHOW NOAJEP:KKU npe3eHTauuu. [logroroska
pa3gaToyHbIX MaTepUasoB.

Opranu3anus u BeICHHUE [epero-
BOpPOB

IleperoBopsl Kak BHJ Juaiora ¢ J€JIOBBIMU IIapTHEPAMHU.
Opranuszanus Aen0BbIX eperoBopos. OnpeneneHue nepe-
roBopHoi koHenuuu. CocrasneHue nocse. OnpeneneHue
BpeMeHH. [IpocTpancTBennas opranusanus. Mecro nepe-
ropopoB. Paccaaka y4yacTHUKOB. YIpaBi€HHE MEXaHU3-
MaMu (OPMHUPOBAHUS HOBOCTEH, MOBBIIIAIOIINX UMHUJIK.
MaxkcuMbl BEXJIMBOCTH JIEJIOBOTO 3TUKETA.

IToaroroBka eperoBopoB

Cucrema nelicTBUI HA CTaAUH IOATOTOBKH JI€JIOBBIX IE€pe-
roopoB. Co3laHue “nopTpera naprHepa’. YCTaHOBIEHUE
KOHTAaKTa ¢ MapTHepaMu. BeIABIEHUE UHTEPECOB APYrou
cTopoHbl. Ber6op Monenu neperoBopoB. HauanbHasi cra-
ISl BeZieHHsl ieperoBopoB. [loaroroska TeMsl U npeame-
Ta mneperoBopoB. BeiOop Mozaenu BeaeHHs! MEPETOBOPOB.
Omnpenenenue 30HbI KOMIIpoMHUcca. B3anMHoe yrouHeHue
MO3ULIUMN.

Crparerust ¥ TakTHUKa I1EPETOBO-
poB

TexHonorust BeIOOpa cTpaTreruii U TakTHK B IEPErOBOp-
HOM nporiecce. OCHOBHBIE METO/bI BEJICHHSI IEPETOBOPOB.
["apBapackuii mpoexT 1o neperoBopHomy mporieccy. Co-
CTaBJICHUE BApUAHTOB pemeHnid. OnpeneneHue ~’3anacHo-
ro BapuanTta’. JIuCKyCCHOHHBII ATal NEPEroBOPHOTO MPo-
necca. Taktuku nasnenus. Haumydias ansrepHaTuBa 00-
CY/1a€MOT0 COIVIALICHMS.

OcHOBHBIE KauecTBa MEPETroBOP-
ITrUKa

[Tpuembl >PPEKTUBHBIX NETOBBIX KOMMyHHKanui. [Ipa-
BwiIa koonepauuu I. I'paiica. bapsepbl B KOMMyHHKaUy.
OCHOBHBIE TPUHLHUIBI I€JIOBOM KOMMYHHKauH. OCHOB-
HBIE MTpaBuJia IeperoBopoB. [IpaBuiia nmeperoBopos o Bpe-
MEHH ¥ TOYHOCTH. YIpaBlieHue KiIumaroM obuieHus. Me-
XaHU3Mbl KOMMYHUKATHBHOTO BO3JICHCTBHSI B YCIOBHUSAX
koH¢umkTa. [Iprem “Bo3BpaTHOro noBona”. IToctaHoBKa
BONpocoB. PaboTa ¢ Bo3pakeHUsIMH NapTHEpa. 3HaYCHHUE
BepOanbHOM M HeBepOanbHOW MH(OPMAIMK B Ipolecce
MEXJIMYHOCTHBIX KOMMYHUKanuil. TunuyHsle omuOKu B
MEXJIMYHOCTHOM OOILIEHUH Ha IIEPEroBopax.
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Onenka 3¢ (HEeKTHBHOCTH MPOBE-
JICHUS TICPETOBOPOB

TakTuka 3aBepileHUs ePEeroBOPHOro npoiecca. MeTosl
3aBepIeHus neperoBopoB. [IpuHaTHe 00bEeKTHBHOM HOP-
MBI UX OLIeHKHU. Kpurepuu oLieHKH pe3ysIbTaToB I1EPErOBO-
pOB.
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3akIrroueHmne

TenneHuuu pa3BUTHS MIPAKTHUK MEPETOBOPHOTO Mpolecca
B POCCHUHCKUX U 3apyO€KHBIX KOMITAHUSX.

4.2

Ilepeuenn 1a00paTOpHBIX padoT

JlabopaTtopHblie pabOThI HE PEYCMOTPEHBI.




4.3 llepeyeHb NPAKTHYECCKHUX 3AHATHH

HaunMeHoBaHMe NPAaKTHYECKUX 3aHATHI KosmmuecTBo ayn. yacos

1. Ilpe3enTanus Kak UHCTPYMEHT yOexaeHus: Bunuel npe3enranuu u
UX LICJIN.

. Cocrasn MPE3CHTAIMU U 3Tallbl IOATOTOBKHU

. HeBep6aJ’IBHLIe KOMITOHCHTBI ITPE3CHTAalUU

. HPGZ[CTaBJ'IeHI/Ie HUITIOCTPATUBHOTI'O Mar€puraia

. HpaKTI/I‘IeCKI/Iﬁ TPCHUHI" — IPOBCACHUC JICJI0BOM MMpC3CHTaAlluU

. Opranusanus 1 BeZIcHUE IEPErOBOPOB.

. Onpenenenrie neperoBOpHoi KoHuenuuu. CocTaBIeHHE 10ChE.

. IlonroroBka neperosopos. Co3naHue NopTpeTa napTHepa.

O |0 | Q||| |WIN

. BeiOop Monenu BeaeHus: IEPEeroBOPOB

10. Crpareruu u TakKTUKHU EPETOBOPHOIO MpOIIecca.

11. I'apBapACKHil IPOEKT MO NEPETOBOPHOMY MPOEKTY.

12. TakTUKHU HaBICHUS.

NN =N RN =N —

13. OcHOBHBIE KaueCTBa [IEPETOBOPIIUKA.

14. OcHOBHBIE TTpaBUJIa IEPETOBOPOB, MPABUIIA IEPETOBOPOB O Bpe-
MeHHU U TogHOCTH. ([IpakTHyeckuii TpeHUHT) 5

15. 3aBepuienue neperoBopHoro mnpoiecca. OneHka 3pPeKTHBHOCTH
MPOBEJCHHUS IEPETOBOPOB. 2

Hroro 34

4.4 KypcoBoe npoeKTHpOBaHHe

KypcoBas pabota (IIpoeKT) He IPEeTyCMOTPEHBI.

4.5 Pedepar

Pedepar e nmpenycmotrpeH.

4.6 I/IHIII/IBI/IIIyaJIbHOC AOMaIIIHEE 3aJaHUE

NuauBuayansHOE AJOMAaITHEE 3a/laHUE HE TTPEyCMOTPEHO.

4.7 JloxkJaan

Lenp noknaaa pacKpbITHE TEMBI JOKIIAIa, 0030p CYIIECTBYIOIINX MOIXOI0B COIJIac-

HO 3aJJaHHOUN TEMATHKE.



Temsbl noxIag0B:
* “Insights into best practices in innovations and quality management”, BbIsiB-
JICHUE JTy4IINX IPAKTUK BeJeHUs Ou3Heca ¢ OKycoOM Ha MHHOBAI[MOHHBIE pe-
HICHUS ¥ TPOOJIEMHBIX BOIIPOCOB YIIPABJICHUS KAYECTBOM Ha MPEANPUATUAX

+ Key to success in business negotiation.

CopepxaHue TOKJIaja: BBEJICHUE, aKTyaJlbHOCTh PACCMaTPUBAEMOM TEMBI, KJIACCH-
¢uKanus CylmecTBYIOIUX MOAXOA0B IO paccMaTpuBaeMoOil TeMaTuke, 0030p 3apy-

OCKHOTO OIIbITa, OCHOBHBIC BBIBOJBI.

TpeboBanus xk opopmieHuto npeseHrauu B penakrope MS PowerPoint (He menee
10 u He Oosiee 15 cnaiiioB) ¢ UCIIONB30BaHUEM HE MeHee 5 u He Oonee 10 uctounu-
KOoB MH(popMaluu (myOnuKauuii HayYHOH JIUTEPaTypbl, CANTOB KOMITAHUH, AaHAIUTH-

YCCKHUX U CTATUCTHYCCKHUX MaTepI/IaJ'IOB).

ITocae BBICTYIINICHHA C JOKJIAJIOM CTYACHT AJOJIKCH CAATh IIPCIIOAABATCIIIO ITPC3CHTA~

IO K JTOKJIaay B peaaktope MS PowerPoint.

Jloknaz BeIMONHSAETCS B (DOpME 3aIUTHI IPE3CHTAIIMY U 3arpy’kaercs B vec.etu.ru B

cootBeTcTBYIOIME 3ananus (1 u 2).
Kpurepuun onennBanus:

«OTIIMYHO» — BOMPOC PACKPHIT MOJHOCTHIO: MPEACTABIEH OCHOBHOM Marepuall 1o
BBIOpaHHOW TeMe, OH MPOMJUTIOCTPHUPOBAH MPUMEPAMHU YCTIEITHON M HEYCIICIITHOM
peanu3aiuu, oKazaHbl JIOCTOMHCTBA U HEJIOCTATKU MpeAMETa U3yUEHUSI U laHa KpHU-

THKa IIpEAMCTA, T.C. ITOKa3aHbI IIPCACIIBI €TO 3(1)(1)6KTI/IBHOFO (I)YHKI_II/IOHI/IPOBaHI/IH.

«XOPOLLIO» - BOIIPOC PACKPBIT HE MOTHOCTHIO: MPEICTABIEH OCHOBHOM MaTepHal IO
BBIOpAHHO TeMe, OH IPOMJUTIOCTPUPOBAH MPUMEPAMU YCIICIIHOM 1 HEYCIIEIIHOM pe-
anu3aluy, HeI0CTaTOYHO pa300paHbl JOCTOMHCTBA U HEJOCTATKHU IIpeIMeTa U3yde-
HUS U HEJIOCTATOYHO MOAPOOHO U MOJIHO JJaHA KPUTHKA IPEIMETA, T.€. HEA0CTATOYHO

YETKO MOKa3aHbI MpeJiesbl ero 3PPEeKTUBHOTr0 PyHKIIMOHUPOBAHMUS.

«YAOBIJI.» - B OTBCTC Ha BOIIPOC UMCIOTCs CYILICCTBCHHBIC OIJ_II/I6KI/I, XOO peICHUA I1pa-
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BUNbHBIN. [IpencraBien 0CHOBHOM Marepual Mo BIOpaHHOM TeMe, HO OH He Mpo-
WUTIOCTPUPOBAH NMPUMEPAMU YCIIEITHOM U HEYCIIEIIHOW peain3aliy, HEJOCTATOYHO
pazo0paHbl JOCTOMHCTBA U HETOCTATKH NTPEAMETA U3YUEHUs, HE JaHA KPUTHKA MPEI-

MeTa, He MOKa3aHbl mpeeibl ero 3PQPEeKTUBHOTO (GYHKIIMOHUPOBAHHUSL.

CHCYIOBJL.» - OTCYTCTBYCT OTBCT Ha BOIIPOC HIJIK COACPIKAHUC OTBCTA HC COBIIAAACT
C IMIOCTAaBJICHHBIM BOIIPOCOM, 3a/lada HC PCUICHA, XOA PCHICHUA HeﬂpaBI/IHBHHﬁ, OocC-

HOBHOM Marepuajl He paCKpBbIT.

4.8 Keiic

Kewc He npegycMoTpeH.

4.9 Opranusanus v y4eOHO-MeTOANYECKOe 00ecedYeHne CaMOCTOSITeJIbHOM pa-

00ThbI

N3ydeHne AUCUMILIMHBI COMPOBOXKIAETCS CAMOCTOSITENIbHOM paboTOM CTy/1EH-
TOB C PEKOMEHJOBAHHBIMH ITPENOJABATEIEM JIMTEPATYPHBIMU MCTOYHUKAMU U WH-

dbopMaliMOHHBIMU pecypcaMu cetu IHTepHeT.

[ImaHrpoBaHME BpEMEHU JJIS1 U3YUCHUS JUCLUIUIMHBI OCYIIECTBIISIETCS HA BECH
nepuoj 00y4yeHus, IperycMaTpuBas pH ’TOM PETyJIIpHOE OBTOPEHUE MPOHAEHHO-
ro Marepuaina. O0yJaronmmcs, B paMKax BHE ayIUTOPHON CaMOCTOATENbHOM pado-
ThbI, HEOOXOIUMO PETYIISPHO JTOTOIHATH CBEACHUSAMHU U3 JIUTEPATYPHBIX HCTOYHUKOB
MaTepHall, 3aKOHCIIEKTUPOBAHHBIN HA IPAKTUYECKUX 3aHATUAX. [ [py 5 TOM Ha OCHOBE
U3Y4YEHUS! PEKOMEHIOBAaHHOM JIUTEPATYPHI 11€IECO00Pa3HO COCTABUTH KOHCIEKT OC-
HOBHBIX TIOJIO)KEHUM, TEPMUHOB U OIPEACIICHHUIN, HEOOXOAUMBIX IS OCBOCHUS pa3-

JI€JI0OB Y4EOHOM AUCIUTIIUHBI.

Oco0oe mMecTo yaensieTcsi KOHCYJITUPOBAHUIO, KaK OHOM U3 (hopM 00ydeHHUs
U KOHTPOJISI CaMOCTOATEIbHOM padoThl. KoHCynbTHpOBaHue npeanonaraeT 0coobM
00pa3oM OpraHu30BaHHOE B3aUMOJICHCTBHIE MEXKTy MPETIOAaBaTEeIIEM U CTY/ICHTaAMH,

IIPU 3TOM IPEANOaraeTcs, YTo KOHCYJIBTAHT MO0 3HAET TOTOBOE PEIICHHUE, KOTOPOE
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OH MOJKET MpeAnurcarb KOHCYJbTUPYEMOMY, JTUO0 OH BIIAJICET CIIOCOOaMU JesATeNb-

HOCTH, KOTOPBIC YKA3bIBAIOT IIYTh PCUHICHUSA HpO6JIeMBI.

Texymas CPC IIpumepHas
TPYI0E€MKOCTh, a4

Pabora c neKIMOHHBIM MaTepHanoM, ¢ y4eOHOM TuTepaTypoi 0
Omneperxaromias camocTosiTeNlbHast paboTta (M3yueHHe HOBOTO Mare-

pHaia 10 €ro U3JIOKEHUS Ha 3aHATHSAX) 5
CaMoCTOsTENIBHOE U3YUEHHE Pa3/A€I0B TUCLUILINHEI 0
BrimonHeHne JOMaNIHUX 3aJaHUM, JOMAITHUX KOHTPOJIBHBIX padoT 7
[TonroroBka k aboparopHbIM paboTaM, K MPAKTUYECKUM M CEMU-

HapCKUM 3aHATHIM 0
[ToaroroBka Kk KOHTPOJIBHBIM PabOTaM, KOJUIOKBUYMaM 0
Brimonnenue pacueTHo-rpapuueckux padot 0
BrinonHeHne KypcoBOro mpoekTa Win KypcoBoil paboTsl 0
[Touck, u3ydyeHue u mpe3eHtanus nHbopMaIK Mo 3aJaHHOM Mpo-

Oneme, aHAIM3 HAYYHBIX MyOTUKAIU 110 3aJaHHON TeMe 15
PaboTa Haj MEXIUCIUIUTMHAPHBIM IPOEKTOM 0
AHanu3 JaHHBIX 110 33JaHHOW TEME, BBIIIOJHEHUE PACYETOB, COCTaB-

JICHHWE CXEeM U MOJIeJIel, Ha OCHOBE COOPAaHHBIX JaHHBIX 0
[ToaroroBka k 3aueTy, UG PepeHINPOBAHHOMY 3aUETY, IK3AMEHY 10
UTOI'O CPC 37
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5 YueOHO-MeTOOMUECKOE 00ecIIeYeHHue TUCIUTLINHBI

5.1 IlepeyeHb OCHOBHOM M JONOJHHUTEIbHON JIUTEPATYPbI, HEOOXOAMMOM IJIs1

0CBOCHHUA JUCHHUIIIINHBI

Ne i/m Ha3Banmne, Oudnnorpaguyeckoe onucanme K-Bo
IK3. B
onoJ1.

OcHoBHas auTeparypa

1 Tullis, Graham. New insights into business [Tekct] : Students’ book / G.Tullis, 15
T.Trappe, 2001. -177 p.

2 Tullis, Graham. New insights into business [ Tekct] : students’ book / G. Tullis, 17
T.Trappe, 2004. -176 p.

3 Paituyk, FOnus AnekcannporHa. Insights into business [Tekcr] : yue6. mocooue 59
/ FO.A. Paituyk, 2008. -115 c.

JlomonHuTeNnbHAS TUTEpaTypa

1 Powell, Mark. New business matters [Tekcr] : business English with a lexical 88

approach : coursebook / M. Powell, R. Martinez, R. Jillett, 2004. -175 p.

5.2 TlepedeHb pecypcoB HHPOPMAITMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UH-

TCPHET», UCITI0JIb3YCMbIX IIPH OCBOCHHH JUCHUIIJIMHBI

Ne i/ DJIeKTPOHHBIN ajpec
1 Kypc. Aprymenranus u kputudeckoe mbiiieHue https://openedu.ru/course/spbu/ARG/?se
2 Kypc. OcHOBBI 3¢ (HeKTUBHOTO JIEIIOBOTO oOIIeHHS
https://openedu.ru/course/spbu/DEL_OBS/?session=spring 2021

5.3 Anpec caiiTa Kypca

Anpec caifra kypca: https://vec.etu.ru/moodle/course/view.php?id=9234
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https://vec.etu.ru/moodle/course/view.php?id=9234

6 Kputepun oileHUBAHUA U OLICHOYHbIE MATEPHAJIbI

6.1 Kpurepuu oueHuBaHus

s quctumuiiabl «[Ipe3eHTarys ¥ meperoBophl (Ha aHIITHICKOM SI3BIKE )» (pop-

MO IPOMEKYTOUHON aTTECTALINU SABJISAETCS 3a4ET C OLEHKOM.

3ader ¢ OLleHKOH

Onenka Onucanne
HeynosnerBopurensHo Kypc ne ocBoeH. CTyIeHT UCIBITHIBAET CEPHE3HBIE TPYAHOCTH
MIPU OTBETE Ha KIIFOYEBBIC BOMPOCH TUCIUATIITUHBI
VYIOBIETBOPUTEIHHO CTyaeHT B LIEJIOM OBJAZEN KypCOM, HO HEKOTOPBIC paseibl

OCBOEHBI Ha YPOBHE OIpeeeHUN U GOPMYIUPOBOK TEOPEM

Xopo1o CryneHT oBiaes KypcoM, HO B OTJIEIbHBIX BOIIPOCAX UCTIBITHI-
BAET 3aTPyIHEHUs. YMEET pellaTh 3a/1auu
OtnuyHO CTyaeHT JeMOHCTPUPYET MOJHOE OBIJIAJIEHUE KYypCOM, CIOCO-

OeH NPUMEHATH NOJTY4YEeHHBIC 3HAHHS MPHU PEIICHUH KOHKPET-
HBIX 3a/1a4.
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OcobGeHHoCTH 1O0MyCKA

Jlommyckom k nuddepeHITmpoBaHHOMY 3a4€TY SIBISICTCS: BBIMTOTHEHUE KOHTPOJIb-
HOU paOOoTHI B popMaTe TECTa C OIEHKOH 3a4TEHO; 3alIUThI IBYX JIOKJIAaI0B/TIPE3EHTAIINMA
Ha MPAaKTHYECKUX 3aHATUSIX. ITOroBas orieHKa pacCUUThIBaeTCs Kak cpeaHeapudme-

TUYECKOE OIICHOK 3a JIOKJIAJbl U KOHTPOJBbHYIO padoTy.

6.2 OueHouyHble MaTepPUAJbI IS MPOBEACHUSA TEKYLIEro KOHTPOJIS U IpPoMe-

JKYTOYHOM aTTecTAUMH 00yYAOLIUXCH 110 AMCHUIINHE

IIpumepHbie Bonpockl K augd.3auery

Ne ni/n Onucanue
1 Define the types of negotiation process
2 What are the conditions to use the type negotiation with an independent advantage.
3 What are the four key concepts of negotiation process?
4 What is meant by value creation in negotiation?
5 Describe the behaviour of the negotiator take it or leave”
6 How to get ready for negotiation?
7 The negotiator’s dilemma: trying to determine which game to play?
8 When do the relationships matter in negotiation? Give examples.
9 What are the key soft skills in making business presentations?
10 Key elements of an effective business presentation.

Oo0pa3ubl 3a1a4 (3aaHNil) 1JI51 KOHTPOJbHBIX (IIPOBEPOYHBIX) padoT
1. Comprehension reading

Read the following piece of an article about negotiating and the questions.
Each question has four suggested answers or ways of finishing the sentence, A,
B, C and D. Mark one letter (A, B, C or D) on your Answer sheet, for the answer

you choose.

The ability to negotiate successfully, to reach agreements with other people
or parties, is a key skill in any business. This negotiation could be with a buyer or
seller and it almost always involves an element of compromise. But when entering

negotiations, you should always keep in mind that it is almost impossible to negotiate
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and make agreements successfully if you think you can’t afford to ’lose’ or walk
away from what is on offer .This will result in your avoiding asking for anything
more than what you think the other side will give without a dispute. You become a
passive observer, with the other side dictating the terms. In most negotiations one side
has more to offer than the other and proper planning can help minimize the effects
of this imbalance. Decide on set limits for what you can offer before negotiations
begin. There are always advantages you can offer the other side, and you clearly
have benefits they want or need or they would not be negotiating with you. In fact,
the buyer or seller often wants you more than you think, so it is your advantage to
try and see things from their point of view. The better you know their real needs or
wants — not just the ones they have told you — the more successful you will be, and
the less likely you are to fail into the trap a of giving them more than you really need

to.
1. What does the writer advise us to remember when we start negotiations?
A You should not ask for too much.
B You shouldn’t feel you have to accept the proposed deal.
C It is better not to be too aggressive in negotiation.
D You should have many different offers ready.
2. Why does the writer suggest that you put yourselfin the other side’s position?
A because they may have lied about what they want.
B in order to avoid being trapped into making deal you cannot change.
C because it is likely that they have more to offer than you do.
D in order to be able to see your real value to them.
2&. Vocabulary
Choose the best word to fill each gap from A,B,C or D on the opposite

page. For each question 16-26, mark one letter (A, B,C or D ) on your Answer
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Sheet.
Clear presentation of data

The preparation and presentation of data is a common part of business life.

In (16) ... of preparation for meetings, it is essential to remember that it should
be presented in a user-friendly way. That means that it must be in a form to which
members of the meeting can easily (17)... . “Never under-estimate intelligence, but
never over-estimate knowledge” is a good expression to remember in this context.
Most people can understand the most complex information, (18)... it is presented in a
form they find accessible. Thus, all data should avoid jargon and use (19)... language.
Written text should be presented in a way that will (20) ... to the average reader .1t
should be prepared carefully, (21)... use of headlines, illustrations and photographs.
Remember that the human eye sees a page as a picture. If the aim of a document is
to be understood, it must be designed in a way that (22) ... the reader comprehends
it. This may seem an obvious point but many business people do constantly (23)
.. it. Public companies are required by law to produce an annual report on their
financial and other activities. These tend to be expensive, professionally- presented
documents. However, research (24)... that only about 5% of shareholders actually
read and understand the content. The problem is that such accounts are often so
complex that only the authors are (25)... of following them. It’s essential to remember

that the point of any document is that it is fully accessible to the (26)... reader.

16 A terms B regard C points D reference 17 A associate B relate C join D
unite 18 A according B providing C depending D seeing 19 A ordinary B usual C
typical D frequent 20 A appeal B interest C engage D attract 21 A doing B putting C
taking D making 22 A convinces B confirms C ensures D allows 23 A make over B
overlook C put over D oversee 24 A points B tells C indicates D informs 25 A able
B possible C skilful D capable 26 A target B aim C goal D ambition

Bech KOMIUIEKT KOHTPOJIHHO-U3MEPUTENHHBIX MAaTEPUAIIOB JIJIsl TIPOBEPKHU cPop-

17



MHUPOBAaHHOCTH KOMIIETCHIIMM (MHAMKATOpa KOMIIETCHIIMHM) Pa3MEILIEH B 3aKpPBHITON

4acTH 1O ajpecy, yKa3aHHOMY B II. 5.3
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6.3 I'paduk Tekyuero KOHTPOJIA yCIeBaAeMOCTH

Heneas Tembl 3aHATHH Buja konTpoOsst

1 Opranu3zanus 1 BeIeHUE NePEroBOpoB

2 IToaroroBka neperoBopoB

3 Crpaterus ¥ TakTHKa IEPErOBOPOB

4 OcCHOBHbBIE KayeCTBa EPErOBOPIINKA

< Onenka >pPeKTHBHOCTH NPOBEICHUS IEPETOBOPOB

6

7

8 Hoxman / Ilpesenrta-
st

9 [Ipe3enTanus kaKk HHCTPYMEHT YOeKICHUS

10 CocTaB npe3eHTaluy U 3TaIbl HOATOTOBKU

11 HeBepOanbHble KOMITIOHEHTBI IIPE3EHTAllUN

12

13

14

15 Hoxnan / Ilpesenra-
st

16 [Ipencrasienne HIUTFOCTPATUBHOIO MaTepHaa

17 3axTroyeHne KonTponpHas pabora

6.4 MeTonnka TeKylero KOHTpoJi

MeTtoauka TEKYHIEro KOHTPOJIA HA NPAKTHYCCKHUX 3aHATHAX

Texy1iuii KOHTPOJIb BKJIIOYAET B CEOS:

- KOHTPOJIb noceniaeMocty (He MmeHee 80% 3aHsaTui)

- 3alllUTa JBYX JOKJIaJoB/mpe3eHTanuii Ha 7-8 u 14-15 Hemensax, oleHKa 3a

KOTOPLIC 110 quBIp€X6aHHBHOﬁ IIKaJIC BBICTABJIACTCA 110 CICAYIOIIUM KPUTCPHUAM:

«OTJIMYHO» — BOMPOC PACKPHIT MOJHOCTHIO: IPE/ICTABICH OCHOBHON MaTepuall

10 BEIOPAHHOM TEME, OH MPOUJUIIOCTPUPOBAH TPUMEPAMU YCIICIIHON U HEYCIEeIIHON

peainu3anuu, MOKa3aHbl JOCTOMHCTBA 1 HCAOCTATKU IPCAMCTA U3YUCHUA U IaHA KPHU-

THKa MPeaMeTa, T.€. TOKa3aHbl MpeAeibl ero 3G(HEeKTUBHOTO (DyHKIIMOHUPOBAHUS.

«XOPOILO0» - BOIIPOC PACKPHIT HE MOTHOCTHIO: MPEICTABIEH OCHOBHOM MaTepu-

aJ1 1o BRIOpAHHOM TeMe, OH MPOMJUTIOCTPUPOBAH TPUMEPAMU YCIICIIIHON 1 HEYCTIEII-
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HOM peanu3aiuu, He0CTaTOYHO pa300paHbl JOCTOMHCTBA U HEIOCTATKU IIPEeaMETa
W3YUYEHUS U HEIOCTATOYHO MOAPOOHO U MOJIHO JaHa KpUTHKA MpeaMeTa, T.e. Heo-

CTaTOYHO YETKO MOKa3aHbI Mpeiesbl ero 3pGeKTUBHOTO (YHKITMOHUPOBAHUS.

«YIIOBJIIETBOPUTEIILHO» - B OTBETE HA BOIPOC UMEIOTCS CYIIECTBEHHbIE OIINO-
K{; XOJI pelieHus: npaBuiibHbId. [IpeacTaBieH oCHOBHON Marepuai 1o BhIOpaHHOU
TE€ME, HO OH HE ITPOWIIOCTPUPOBAH MPUMEPAMH YCIEIIHOW U HEYCIEITHOW pean-
3aIlMu, HEJOCTATOYHO pa300paHbl JOCTOMHCTBA U HEAOCTATKU MpEaMETa U3yUeHHUs,
HE JIaHa KPUTHKA IIPEeIMETa, HE TTOKa3aHbl Mpeielibl ero 3QPeKTuBHOrO PyHKIIMOHU-

pPOBaHMSIL.

CHCYHOBJICTBOPUTCIILHO» - OTCYTCTBYCT OTBCT HAa BOIIPOC UJIK COACPIKAHUC OT-
BCTa HC COBIIAAACT C IMOCTABJIICHHBLIM BOIIPOCOM, 3a/iada HC PCHICHA, XOI PCHICHHA

HETPaBUJIbHBIM, OCHOBHOM MAaT€pHasl HE PACKPBIT.

- BBITIOJTHEHNE KOHTPOJILHOM paboThl B BUE TecTa Ha 16-17 Henensax. Kpure-

pYU OLICHUBAHUS
«OTIUYHO» OTBETHI J1aHbl Ha 85-100% BOMPOCOB BEPHO;
«XOPOILIO» OTBETHI AaHbl HA 65-84% BONPOCOB BEPHO;
«YIOBJIETBOPUTEIBHO» OTBETHI JaHbl Ha 52-64% BONPOCOB BEPHO;
«HEYIOBJICTBOPUTEILHO» OTBETHI IaHBI MeHee, ueM Ha 51 % BompocoB;

B xone npoBeneHus NpakTUYECKUX 3aHATUN LIENIECO00Pa3HO NPUBIICYEHUE CTY-
JICHTOB K KaK MOXXHO 00Jie€ aKTUBHOMY yUYacCTHIO B JUCKYCCHSIX, aHAIM3E CUTYaIui,
oOcyxaeHusx u T.4. [Ipy 3TOM aKTUBHOCTbH CTYIEHTOB TAKXKE€ MOXKET YUUTHIBATHCS
IpernojaaBaresieM, Kak OIMH U3 CIOCOOOB TEKYILIErO KOHTPOJISI Ha MPAKTUYECKUX 3a-

HATHSIX.
MeToauka TeKy1ero KOHTpPOoJis CaMOCTOATEIbLHON padoThI CTYACHTOB

Kontpoinb camocTosTensHOM paboThl CTYIEHTOB OCYIIECTBIIIETCS HA MIPAKTHU-

YCCKHUX 3aHATUAX 10 MECTOJUKAM, OITMCAHHBIM BBIIIIC.
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7 Onncanue MHPOPMANMOHHBIX TEXHOJIOTHI M MATEPHUATILHO-TEXHUYECKOH 0a3bl

Tun 3angaTui

Tun nomenieHust

TpeOoBanus K
MOMeLeHHN IO

TpeGoBanus k
IMPOrpaMMHOMY
o0ecrneYeHuIo

HpaKTI/I‘{eCKI/Ie 3aHsA-
THUA

AynuTtopust

KonudecTBO  mMocagouHbIX
MECT — B COOTBETCTBHH C
KOHTUHTEHTOM,  pabouee
MECTO pernoaBaTels,
KOMITBIOTED WJIM HOYTOYK,
IPOEKTOP, IKpPaH.

1) Windows
XP wu BhITIE; 2)
Microsoft Office
2007 u BbIIIE

CamocrosiTenpHas pa-
6ora

ITomemenune s ca-
MOCTOSATENLHON pabo-
Ta

OcHanieHoO KOMIIBIOTEPHOMN
TEXHUKOW C BO3MOKHOCTBIO
noJKJIroueHus Kk cetu «MH-
TEpHET» U obecrneyeHueM
JOCTyla B DJEKTPOH-
HYIO UH(POPMALIMOHHO-
o0pa3oBarenbHyl0  Cpeay
YHUBEpPCUTETA.

1) Windows XP
U BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIE
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8 AnanTanus pado4yei nporpammsl A Jul ¢ OB3

AnantupoBaHHas MporpaMma pa3padarbiBaeTcsl MPH HATMYUU 3asSBICHUS CO
CTOpPOHBI 00yUarOIIeTrocs (PoaUTENCH, 3aKOHHBIX MPEICTABUTENICH ) U MEAUITTHCKIX
MOKa3aHUK (PEKOMEHIAIIUSIMHU TICUX0JI0TO-MEIUKO-TIEAarOrnueCKOM KoMuccum ). J{is
WHBAJIMOB aJalTUpOBaHHAsl 00pa3oBaTeibHAs MporpamMMa pa3padarbiBacTCs B COOT-

BETCTBUU C MHAUBUYyIbHONU MPOTpaMMON peabuInuTaIUH.
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JUCT PETUCTPAIIMM U3MEHEHUI

Ne [dara N3menenue | Jlata 1 HOMep NIPOTOKOJIA ABTOp HavyaabHuk
n/n 3aceganusa YMK OMOJIA
1 17.05.2021 | IIporpamma | 17.05.2021, mpotokoiu 6 I0.A. Paii-

aKTyaJbHa qyK
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