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2 AHHOTAIIUA AMCHUITJINHBI

«OCHOBBI JIEJIOBOI KOMMYHUKAIIUNA»

JlucruniauHa mpeaHa3HavYeHa NI MOATOTOBKHM OaKamaBpoOB, KOTOpbIE OymdyT
YOPABISITE CTPYKTYPHBIMU TIO/Ipa3ICTICHUSIMH COBPEMEHHBIX OpTaHU3aluii B 1ud-
POBOI1 PKOHOMUKE, U HalleJIeHa Ha MPUOOpEeTeHNE HEOOXOMUMBIX HABBIKOB PaOOTHI C
IPEIMETHOM ACSITEIILHOCTHIO B YCIOBHIX MU poBOTo odmecTBa. [IpeameTom nzyde-
HUS SBIISTFOTCS TTPOIICCCHI OPTaHU3AIMH JISJIOBBIX KOMMYHHUKAIIMHM B TIPOX3BOJICTBEH-
HOM JESITeIbHOCTH U MpeaIpUHUMAaTEIbCKOU cpee. Cocrapnenue 6a30Boil On3Hec
JTOKyMEHTAIINH, TPOBEACHUE TIPE3CHTAIIMN 1 BEICHHUE YCIICIIHBIX TIEPETOBOPOB, HC-
MOJIb30BaHUE OM3HEC TEPMHUHOJIOTUH B KOHTEKCTE TPO(PECCHOHATBFHOTO ASIOBOTO 00-
IICHUS SIBJISIIOTCS KITFOYEBBIMU COCTABJISIONIUMHE COZIepKaHus Kypca. B mporiecce 3a-
HSTUN 17151 OBJIAJICHUS U COBEPIICHCTBOBaHUs coPT ckui3 (soft skills) ucronb3yrorcs
WHTEPAKTHBHBIC METOJIbI, TAKHE KaK MUHU-TIPOEKTHI, ON3HEC-UTPBI, N3YICHHUE KEHCOB

Y POJIEBBIE UT'PBHIL.
SUBJECT SUMMARY

«BASICS OF BUSINESS COMMUNICATION»

The course is designed to train students who will manage the structural units
of modern organizations in the digital economy, and aims at acquiring the softskills
to work with subject-matter activities in a digital society. It provides comprehen-
sive coverage of the basic concepts and principles of communication relevant to stu-
dents and highlights its formats and modalities in current use. All relevant dimension
of business communication, from a learner‘s perspective, find lucid coverage in the
course: techniques of compiling effective business documentation, making powerful
presentations and conducting successful negotiations, using business terminology in
the context of professional business communication. Throughout the course to mas-

ter the soft skills, the interactive methods are used, such as mini-projects, business
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games, case-study and role-play.



3 OBLHIME IMOJTOKEHUA

3.1 Ieau u 3aga4y AUCHUILIHHBI

1. Ilenb QUCHUIUIMHBI — U3yYE€HUE OCHOBHBIX KOMIIOHEHTOB MPOIIECCa IETOBOM KOM-
MYHUKAaIIMH, TOTy4eHUE 3HaHUH 0 QyHKIUAX U (popmax AeI0BOM KOMMYHUKAIMH, 00
0COOEHHOCTSIX OpraHU3allMOHHBIX KOMMYHUKALIUA U CTPYKTYPHOM MOJIENN JAE€I0BOM
KOMMYHHKaIUU, (OPMUPOBAHMUE YMEHUN U HABBIKOB UCIIOJIb30BaHMS B MPOdeccuo-
HAJIbHOM JEATEIbHOCTH OCHOBHBIE KOMIIOHEHTHI ITPOLIECCA IETOBOM KOMMYHHUKALIUH,
pasnuuHbie (POPMBI 1€JT0BOM KOMMYHHKAIIUHN, OPTraHU3AMOHHBIX KOMMYHUKALIUNA U

CTPYKTYPHOU MOZENU JEITOBOY KOMMYHUKAIVH.

2. 3a1a4n JUCHMUILINHEL:

N3yueHre 0CHOBHBIX KOMIIOHEHTOB IPOIIEcCca JEI0BOM KOMMYHUKAIIMH, TIOTYyYECHHUE
3HaAHUM 0 QYHKIUAX U HopMax JIeJI0BOM KOMMYHHKAILIMK, 00 0COOEHHOCTSX OpraHu-
3alIMOHHBIX KOMMYHHMKAIUWA U CTPYKTYPHON MOJIETH JAEJIOBOM KOMMYHHUKALIUH.
dopmupoBaHue YMEHUN MCHOIb30BaTh MpUEMBbl 3((HEKTUBHON J€I0BO KOMMYHHU-

Kalli" B HpOPISBOI[CTBCHHOﬁ ACATCIBHOCTHU U HpCHHpHHHMaTCHBCKOI?’I cpeac.

3. 3HaHUS OCHOBHBIX KOMIIOHEHTOB TpOIecca AeI0BOH KOMMYHUKAIIUH, TIOJTyIEHNE
3HAHUM 0 QYHKIUAX U hopMax JeJI0BOM KOMMYHHKAIIMH, 00 0COOEHHOCTSX OpPTraHu-

3allMOHHBIX KOMMYHI/IKaL[I/Iﬁ u CTpYKTypHOfI MOACIIN I[CJ'IOBOﬁ KOMMYHHKaIlUN

4. YMeHHs UCIONIb30BaHUA B MPO(PECCHOHANBHOM AESITEIbHOCTH OCHOBHBIE KOMIIO-
HEHTBI MPOIECCca IeTTOBOM KOMMYHHUKAIIUH, pa3IudHble (POpPMBI 1€T0BOM KOMMYHH-
Kalli¥, OpraHN3alMOHHBIX KOMMYHHKAUN U CTPYKTYPHON MOJENIH JEJI0BOM KOMMY-

HUKAIIUU

5. HaBwiku cocTaBieHus 0a30BOM OM3HEC JOKYMEHTAIlMU, IIPOBEACHUS IpPE3eHTa-
WA ¥ BEJICHUS YCIICIIHBIX MEPETOBOPOB C UCTOJIb30BAHUEM OHM3HEC TEPMUHOIOTUU

B KOHTEKCTE MPO(HECCHOHATBHOTO JEI0BOr0 OOIIEHUSI.



3.2 Mecrto nucuuminebl B ctpykrype OITOII

I[I/ICI_II/IHJ'II/IHEI HN3y4acTCA Ha OCHOBC PaHCC OCBOCHHBIX JUCIHUITIINH y‘l€6HOFO IJ1aHa:

1. «IIpaBoBeaeHUE»

1 00eCIieynBaeT N3yUCHUE MOCICIYIOMINX TUCITUTIINH

1. «Kondnuxromorus»



3.3 IlepeueHb MIaAHMPYEMbIX pPe3yJIbTATOB 00y4YeHHMs MO JUCIHHUILINHE, COOT-
HECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHM OCBOCHHMSI 00pa30BaTeIbLHOMI

MPOrpamMMbl

B pe3ynbrare ocBoeHus 00pa3oBaTeIbHON IPOrpaMMbl 00YHAIOIIHIACS TOKEH

JOCTUYD CIICTYIONINE PE3YJIbTaThl 00yUSHHUS MO TUCITUILIINHE:

Koa kxommerenun/ HanMeHoBaHMe KOMIETEHINMH/MHANKATOPA KOMIIETEHIIUN
HHINKATOPA
KOMIIeTEHIINH

YK-4 CnocobeH oCyIIeCTBIATh I€TOBYI0 KOMMYHHUKAIIMIO B YCTHOW M TUCHMEH-

HOH (popMax Ha TOCYHapCTBEHHOM si3bike Poccuiickoit denepanuu U HHO-
CTpaHHOM(bIX) SI3bIKE(AX)

VK-4.1 3naem numepamypuyio popmy pycckozo A3vlKd, OCHOBblI YCMHOU U NUCH-
MEHHOU KOMMYHUKAYUU HA PYCCKOM U UHOCMPAHHOM A3bIKAX, Mpedo8aHus
K 0e10801 KOMMYHUKAYUuu

VK-4.2 Ymeem evipasicams ceou mvicau Ha pycckom u UHOCMPAHHOM A3bIKAX 6 CU-
myayuu 0en06otl U npoghecCUOHANbHO KOMMYHUKAYUU




4 COAEP KAHUE JUCHUIIJIMHDBI

4.1 Conep:xkanue pa3aejoB IUCHUATIIAHbBI

4.1.1 HauMeHOBaHHE TeM M Yachl HA BCe BUAbI HATPY3KHU

Ne HanmenoBaHnue TeMbl JUCIHATINHBI Jlek, | IIp, | UKP, | CP,
n/n au a4 au au
1 BBenenne 2 1 4
2 | Tema 1. Cnenuduka 1e710BbIX KOMMYHHKALUH 2 2 5
3 | Tema 2. KommyHuKaluu B OpraHu3anuu 4 2 6
4 | Tema 3. ®opmbl 1€70BOM KOMMYHUKALIUN 2 3 6
5 | Tema 4. IleperoBopsl Kak BU IparMaTH4eCcKOl KOMMYHH- 2 4 6
Kaluu
6 | Tema 5. Opranuszanusi ¥ IPOBEAECHUE JIETOBBIX MPE3CHTA- 4 4 6
1105051
7 | 3akmroueHue 1 1 1 4
Hroro, au 17 17 1 37
W3 HUX a4 Ha KOHTPOJIb 0 0 0 0
OO01ast TpyaJ0eMKOCTh OCBOEHHUS, a4/3¢ 72/2
4.1.2 Copepxanue
Ne HaumeHoBaHue TeMbl Copep:xkanue
n/n JUCHUIIINHBI
1 | Beenenue Ponbs m 3HaueHme nponecca KOMMYHHUKAIM B ymIpasiie-
Hun. OCHOBHBIE AJIEMEHTHI ITpoliecca KOMMYHHUKalui. 1n-
dbopmaronHoe oOecreueHue JeIOBbIX KOMMYHUKAIUH.
KommyHMKaTHBHas opraHu3alys cpebl yIpaBIeHUS.
2 | Tema 1. Crneunuduka nenoBeix | OCOOCHHOCTH OpPraHMU3AIMOHHBIX KOMMYHHKanuid. Kiac-
KOMMYHHKaIUI cupukanus koMMyHukanuil. KoMmMmyHukaTtuBHble Oapbe-
pbl. DyHKIIMY KOMMYHUKai. HbOopMaliioHHbIE TEXHO-
JoTuM B anmaparte ynpasieHus. Kopnoparusueie nHpop-
MalMOHHBIE TEXHOJOTUH.
3 | Tema 2. KommyHukanuu B opra- | Monenu aenoBoii KoMMyHHUKanuu. KoMMyHHKaTopsl B Op-
HU3aIII ranu3anui. KoHCTpyKTUBHAS U AECTPYKTUBHAS KPUTHKA.
Cxembl OpraHu3aiii KOMMYHUKAIIUM.
4 | Tema 3. ®opmsl 1e10BOM KOMMY- | DOpPMBI U THCTPYMEHTHl KOMMYHUKALIMK C BHEIIHEW cpe-
HUKALUU JIOM OpraHu3aluu.
5 | Tema 4. IleperoBopsl kak Buj | OpraHusanus 1el0BbIX NeperoBopoB. PopMbl U UHCTPY-
MparMaTu4ecko  KOMMYHHUKa- | MEHThl KOMMYHUKAIIUU C BHYTPEHHEH CpelIod opraHu3a-
117071 1uu. JIOKyMeHTallMOHHOE 00ECIIeYeHHE KOMMYHHUKAITUH.




No HaumMmeHnoBaHnue TeMbl
n/n JUCHHILIMHEI

Conepxanue

6 | Tema 5. Opranuzanus u npose-
JICHUE JICJIOBBIX NIPE3CHTALUI

Ponp u MecTo mpe3eHTauMM B KOMMEPYECKOM U Hayuy-
HO-TEXHUYECKOM YCIIeXe IpoeKkTa. Bunabl npeseHranuit
n ux uenu. IloaroroBka marepuasioB JUisl BBICTYIUIEHUS,
IUTaHUPOBaHKE BeICTyIIeHUs. OdopMieHue, periaMenT u
CTHJIb BBICTYIUIEHUS. YYET NCUXOJIOTHUYECKUX OCOOEHHO-
crer aynutopur. Opranusanus NpoCTPaHCTBa, MTOATOTOB-
Ka MOMEIeHUs: U 000pyIoBaHUE AJIs POBEIECHUS MyOnny-
HOTO BBICTYIUICHHUS.

7 | 3akimroueHue

TenneHnnu pa3BUTHUSA IPAKTHK IIPOLIECCA JETOBOM KOMMY-
HUKAIUU B POCCUICKUX U 3apyOE’KHBIX OPraHU3aLUAX.

4.2 TIlepeyennb J1abOpaTOPHBIX PadoOT

JlaboparopHble pabOThI HE MPEAYCMOTPEHBI.

4.3 IlepeyeHb NPAKTUYECKHUX 3aAHATHI

HaumeHoBaHue NPAKTHYECKUX 3aHATHI KosnvecTBO ayia. 4acoB

1. HaBbIku camolipe3eHTaluu 1
2. IIpe3enTanus Kak HHCTPYMEHT YOCKICHUS 1
3. CocTaB npe3eHTalMU U 3TAIlbl IOATOTOBKH 2
4. Opranu3zanus u BeJICHHE MEPErOBOPOB 2
5. Beibop monenu BeneHus neperoBopoB. CTpaTeruu U TaKTHKU TIe-

PErOBOPHOTO Mpolecca 1
6. CoBemmanus, 1eoBas Oecesa, 1eoBasi IepenrcKa 4
7. CoBepIlIeHCTBOBaHNE HABBIKOB MyOJIUYHOTO BBICTYIUICHUS 3
8. OCHOBHBIE ITpaBUJIa IEPETOBOPOB 1
9. Monenu yoexxIeH!s U apryMEHTaIu! 2
Hroro 17

4.4 KypcoBoe npoeKTHpOBaHUE

KypcoBas pabota (IpoeKT) HE MPeyCMOTPEHBI.

4.5 Pedepar

Pedepar ve mpexycmoTpeH.




4.6 HuauBuayajbHOE JOMAIIHEE 3alaHHe

NHnuBuayanpHOE JOMAITHEE 3a/IaHUE HE TIPETyCMOTPEHO.

4.7 JoxkJaan

Hean nokaana: npuoOpeTeHut 3HAaHUN U HABBIKOB 00YyYaIOIMMHKCS BbIpaXkaTh CBOU
MBICJIM HA PyCCKOM M MHOCTPAHHOM SI3bIKaX B CUTYyalUH JIEJI0BOM U MpoheCCUOHAb-

HOW KOMMYHHUKAIIUU

Bo3MokHBIE TeMBbI I0KJIa/1A.

1. Ilprembl 3 (HEKTUBHBIX TETOBBIX KOMMYHUKAITAN.
2. bapbepbl B KOMMYHHKAIIUH.

3. OCHOBHbIE MPUHITUIIBI JETOBON KOMMYHUKAIUU.
4. OCHOBHBIE MpaBUIa IEPETOBOPOB.

5. IIpaBuiia meperoBOPOB O BPEMEHU U TOYHOCTH.

6. 3HaueHue BepOaIbHON U HEBEpOAIbHOU MH(OPMAIMU B MIPOLIECCE MEKIMUHOCT-

HBIX KOMMYHI/IKaL[I/Iﬁ .

7. TeHaeHINU pa3BUTUSA NPAKTUK NIEPErOBOPHOIO MPOLECCa B POCCUMCKUX U 3apy-

OCKHBIX KOMITAHHSX.

8. Putopruueckue npueMbl B MyOJIMYHOM BBICTYTUICHUHU.

9. Crparerust "MATrkon” MU ~KECTKON TO3ULIHH.

10. DTUuyeckue U MpaBOBbIE PAMKHU JEIOBBIX IEPETOBOPOB.

11. DTuketHbIe (HOPMBI IEPETOBOPHOTO MpOIIecca.

12. Tloucku koMOpoMucca U TAKTUKU JIABJICHUS B IEPETOBOPHOM IPOILIECCE.

13. ITpuemsbl 3pPeKTUBHBIX JAETOBBIX KOMMYHHUKAILIMI HAa MPUMEpax MyOJIMYHbIX BbI-

CTYILUICHUH.
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TpeOoBanusi K 0pOPMIICHUIO TOKJIAIOB.

Tekcr goxnana Habupaetcs mpudTom, pazmepom 14 0T, ¢ OTUHAPHBIM UHTEPBAJIOM.
®dopmynsl BepcTatotesi ¢ nomoinsio Equation Editor (Math Type). Teker nokmana
JI0JKEH ObITh OJTOTOBJEH C Mcoib30BaHueM mpudra Times New Roman. @opmar

npesenTanuu — pdf, ppt, pptx. O6bem noxnana go 10 ciaitnos.

JlokJta mpeacTaBiIsIeTCs YCTHO HA 3aHATHU C UCIIOJIb30BAaHUEM MYJIBTUMEIUIHOTO
000py/IOBaHMS U KOMIIBIOTEpA UM HOYTOyka. BpeMs Ha BBICTyMIIEHHE - 7 MUHYT.

BI)ICTYHJ'I@HI/IC HHAWBUAYAJIbHOC.

4.8 Keiic

Keiic He nmpegycMOTpeH.

4.9 Opranusanus u y4eOHO-MeTOANYeCKoe ofecnevyeHne CaMoCTOATeIbHOM pa-

00ThbI

N3ydenne TUCIUIIIIMHBI COMPOBOXKIAETCS CaMOCTOSATEIIBHOM pabOTOM CTyIeH-
TOB C PEKOMEHJIOBAaHHBIMM TPENOAABATEIIEM JIUTEPATYPHBIMU UCTOYHUKAMH U WH-

(dbopMalIMOHHBIMU pecypcaMu ceTu IHTepHeT.

[InaHnupoBaHue BpeMEHU JJIs1 U3YUECHUS JUCHUIUIMHBI OCYIIIECTBIISETCS Ha BECh
nepuoj 00y4ueHus, peycMaTpUBas IPHU TOM PETYIIPHOE ITOBTOPEHUE MPOHACHHO-
ro marepuana. O0yyaromumcs, B paMKax BHEAyJUTOPHOW CaMOCTOSITEIbLHOM pabo-
ThI, HEOOXOUMO PETYIISPHO JOMOIHATH CBEACHUSIMHU U3 JIMTEPATYPHBIX HICTOYHUKOB
Marepuasl, 3aKOHCIIEKTUPOBAHHBIN Ha JIEKUUAX. [Ipyu 3TOM Ha OCHOBE uU3yueHus pe-
KOMEHIOBAHHOM JIUTEPaTyphl 11E71€CO00Pa3HO COCTABUTh KOHCIIEKT OCHOBHBIX IOJI0-
YKEHUM, TEPMUHOB U OTPEICIICHUHN, HEOOXOUMBIX JJIs1 OCBOCHHUS Pa3/IeioB yueOHOM

JUCHUITIINHBI.

Ocob0e MecTo ynemnseTcsi KOHCYJIBTUPOBAHUIO, KaK OTHOM U3 (GopM 00ydeHUs

U KOHTPOJIA CaMOCTOSTENbHOM paboThl. KoHCcynsTHpOBaHUEe mpeanonaraet ocoobM
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00pa3oM OpraHrM30BaHHOE B3aUMOCHCTBUE MEXK/y MPETOAaBaTEIEM U CTYJICHTAMH,
IIPU 3TOM MPEATNOIAraeTcs, YTo KOHCYJIBTAHT JIMOO 3HAET TOTOBOE PEILIEHUE, KOTOPOE
OH MOKET MpeAncarb KOHCYIbTUPYEMOMY, JTHO0 OH BIIAJIEET CIIOCO0aMU JesTeb-

HOCTH, KOTOPbI€ YKa3bIBAIOT MYTh PEIICHUS TPOOIEMBI.

Texymas CPC IIpumepHas
TPYA0eMKOCTb, a4

Pabota ¢ neknroHHBIM MaTepuaIoM, ¢ y4eOHOM JTuTeparypon 6
Omnepexaroniasi caMoCTOsITeNIbHAsA paboTa (M3yueHue HOBOTO MaTe-

pHaJia 0 €ro U3JI0KEHUS Ha 3aHATUSAX ) 5
CaMocCTOsITENIbHOE H3YUYCHHE Pa3/IeTIOB TUCIUTLINHBI 4
BeinonHnenne JOMalIHUX 3alaHUM, JOMAITHUX KOHTPOJIBHBIX paboT 6
[ToaroroBka Kk 1abOpaTopHBIM padOTaM, K MPAKTHUYECKHUM M CEMH-

HapCKUM 3aHATHIM 6
IToaroroBka Kk KOHTPOJIBHBIM Pa0OTaM, KOJUIOKBUYMaM 2
BrinonHenue pacueTHo-rpapuueckux padot 0
BrinonHeHne KypcoBoro mpoekTa Win KypcoBoil paboTsl 0
[Touck, nzydyenue u mpe3eHTaIUss HHOOPMAIIMH 110 33JIaHHON TIPO-

Oneme, aHAIM3 HAYYHBIX MyOIMKAIMI 110 3aIaHHON TeMe 2
Pabora Hax MeXAUCUUIUTMHAPHBIM IPOEKTOM 0
AHanu3 TaHHBIX 0 3aJaHHOU TeMe, BHITTOJTHEHHE PacyeTOB, COCTaB-

JICHHE CXeM U MOojielieii, Ha OCHOBE COOPaHHBIX JaHHBIX 0
[ToaroroBka k 3a4ery, AudGepeHInPOBAHHOMY 3aUeTy, SK3aMEHY 6
HNTOI'O CPC 37
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5 YueOHO-MeTOOMUECKOE 00ecIIeYeHHue TUCIUTLINHBI

5.1 IlepeyeHb OCHOBHOM M JONOJHHUTEIbHON JIUTEPATYPbI, HEOOXOAMMOM IJIs1

0CBOCHHUA JUCHHUIIIINHBI

Ne i/m Ha3Banmne, Oudnnorpaguyeckoe onucanme K-Bo
IK3. B
onoJ1.

OcHoBHas auTeparypa
1 Crparerus u TakThka OusHec-koMMyHuKanwuii [ Tekct] : yue0. mocodue / [JI.B. 135
A3zaposa [u ap.] ; mox pex. JI.B. Azaposoii], 2007. -91 ¢
2 Kazapunosa, Hanexxna BacunbeBHa. CornaabHbie KOMMYHUKAIUK B ipodec- | Heorp.

CHOHAJIBHOU cpejie [ DIeKTPOHHBIN pecypc] : AMeKTpoH. yuebd. mocooue / H. B.
Kazapunosa, E. A. ITamkosckwuii, 2017. -1 351. ont. auck (CD-ROM)

3 Paituyk, FOnus Anexcannpona. Insights into business [ OnexTponHsIi pecype] | Heorp.
: yueb. mocobue / FO.A. Paituyk, 2008. -1 s1. ont. nuck (CD-ROM)
4 Jsiixudd, xerimc M. Buznec-kOMMyHHKAIIUH: CTPAaTeTul U HaBBIKU [ Tekcr] 31

: yueOnoe nocodue / JI.M.JIqitxudd, .M.Ilenpoys; Ilep. ¢ anr. E.Byraesoi,
T.Bunorpaznosoii, 2001. -686 c.

HononHuTtenbHas auTeparypa

1 Mensauuyk B. A. OcHOBBI J1e710BOY KOMMYHUKAINH [ DIEKTPOHHBIN pecypc] : | Heorp.
yuebHoe nocobue, 2021. -64 c.

5.2 TIlepeyennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANUOHHOM ceTH «H-

TEPHET», UCIIOJb3YCMbBIX IIPH OCBOCHHHU NTUCHUIIJTUHBI

Ne ni/nt DJIeKTPOHHBII agpec

1 ATEHTCTBO JI€JIOBBIX KOMMYHHKAIUN -Www.4dpr.ru

Koncantunrosas kommanust McKinsey -http:// www.mckinsey.ru

2
3 Kypnan «Fortune» -http://www.fortune.com
4 Kypnan «xcniepr» -http://www.expert.ru
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6 Kputepun oileHUBAHUA U OLICHOYHbIE MATEPHAJIbI

6.1 Kpurepuu oueHuBaHus

Jlns muctutmnHabl « OCHOBBI JIEIOBOM KOMMYHHUKAITAW (hOPMOI IPOMEKYTOU-

HOU aTTeCTallu! SIBJIIETCS 3aUeT C OL[CHKOM.

3ader ¢ OLleHKOH

Onenka Onucanne
HeynosnerBopurensHo Kypc ne ocBoeH. CTyIeHT UCIBITHIBAET CEPHE3HBIE TPYAHOCTH
MIPU OTBETE Ha KIIFOYEBBIC BOMPOCH TUCIUATIITUHBI
VYIOBIETBOPUTEIHHO CTyaeHT B LIEJIOM OBJAZEN KypCOM, HO HEKOTOPBIC paseibl

OCBOEHBI Ha YPOBHE OIpeeeHUN U GOPMYIUPOBOK TEOPEM

Xopo1o CryneHT oBiaes KypcoM, HO B OTJIEIbHBIX BOIIPOCAX UCTIBITHI-
BAET 3aTpyIHE-HUsA. YMEET pelaTh 3aa4u
OtnuyHO CTyaeHT JeMOHCTPUPYET MOJHOE OBIJIAJIEHUE KYypCOM, CIOCO-

OeH NPUMEHATH NOJTY4YEeHHBIC 3HAHHS MPHU PEIICHUH KOHKPET-
HBIX 3a/1a4.
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OcobGeHHoCTH 1O0MyCKA

Jlnst ponycka k n1udd. 3a4eTy NOMKHBI ObITh CIAHBL: IBE KOHTPOJIbHBIE pado-
ThI, JOKJIAJ] C IPE3CHTAIINEH, TECT. Pe3yabTar BRIUMCISAETCS Kak CpeiHee apupmMeTH-

YCCKOC

6.2 OueHouHble MaTepPHAJIbI ISl IPOBEJCHUS TEKYIIEro KOHTPOJIS U IpoMe-

JKYTOYHOM aTTecTAlMH 00y4AOIIUXCH 110 AMCHUIJINHE

IIpumepHbie Bonpockl K au¢gd.3auery

Ne ni/m Onucanue
1 ConeprxarenbHoe onpenenenne nHpopmanuu. [ Buasl uapopmanun.
2 KoMmmyHuKaTuBHBIN KaHal cBA3U. J[BrkeHUEe HH(pOpMaLuu
3 CopnepxarellbHbIE XapaKTEPUCTUKA KOMMYHHUKaTUBHOU Cpebl
4 [Icuxonornyecknue 0COOEHHOCTH BOCTIPUATHS HMH(DOpMALIUU
5 OcHoOBHBIE (PYHKITUM KOMMYHUKAaTUBHOM JACATEIBHOCTH
6 ITpocras nuHeliHas monens koMMyHukanmu I. Jlaccyamna
7 WHdopmanmoHHble IIyMbl B HHPOPMALIMOHHOM IIpoLecce
8 VYenoBus 3pPeKTUBHON KOMMYHHUKAIUK B IIEPETOBOPHOM IIpoLiecce
9 KommyHuKkaTuBHas crienuduka NpUHIUIHAIBHBIX IEPErOBOPOB
10 Kakue xapakrepyCTUKH ayIUTOPUH BIUAIOT Ha 3Talbl OATOTOBKU IIPE3EHTALIMU
11 KaxoBel 0cHOBHBIE pUHIMIBI Ipe3eHTanuu 1o ["aro KaBacaku?
12 KommyHuKaTHBHBIE yMEHHS B J€TIOBOI Oecene
13 PediexcuBHOE crymanne B KOHPIUKTHBIX KOMMYHHUKAIHASX
14 Buasl genoeix nucem. Crnernuprka KOMMYyHUKAIIAN JEIOBBIX MTHCEM
15 Kaxoe mporpammHuoe o0ecriedeHne HCoab3yIoT A nHporpaguku?

OO0pa3ubl 3a1a4 (3agaHU) 1JIs1 KOHTPOJbHBIX (IIPOBEPOYHBIX) Pad0T
TecTupoBanue mo Marepuajiam JEKUUOHHBIX 3aHATHH.

Kontposnb no TeopeTnyeckomy Kypcy NpoBOIUTCs B GOpMe UHIUBUTYATIbHOTO
TecTupoBaHus. IIpoBepke moyexar Kak 3HaHHUsI, IOJyYEHHbIE CTYICHTAMH Ha JIeK-
nusax. ['paguk TecTupoBaHus npeaycMarpyuBaeT HalMcaHue TecTa Ha 15 Hexene ce-
mectpa. Kaxapiii rect conepxut 20 BopocoB U onieHuBaeTcs 20-10 3a4€THBIMU Oa-
namMu. MUHUMaNbHOM KOJIMYECTBO OAJIJIOB, KOTOPOE CTYACHT JOJKEH HaOparh Ui

arrectanuu, paBHo 11. Ecium crymeHT He Habupaet 3Tux OajioB, TO €My OJMH pa3
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MpcaoCTaBIACTCA BO3SMOKHOCTD IJIAA ITIOBTOPHOTO TCCTHUPOBAHUS.

I[aﬂee MMPOU3BOAUTCA MECPECPACUCT 0ajIoB 3a TCCTUPOBAHUC I10 HIKAJIC COOT-

BETCTBHSL:
18-20 6annoB oreHKa «OTIMYHOY
14-17 6amnoB OIICHKA «XOPOIIIO»
11-13 Gamios OIICHKA « YIOBJIETBOPUTEIHLHO
10 u menpLIE onieHka «HeynoBieTBOpUTEIBLHON

IIpumep TecTroBoro Bomnpoca:

1. YkaxkuTe JIUIIHIO0 TUCIUILUIMHY: ICTOKH «OCHOB JI€7T0BOM KOMMYHUKALTUH))

MO>KHO HAWTH B:

1. MenekMenTe

2. OpraHu3alluOHHOM MOBEICHUU
3. IIcuxomorun

4, Jlorucrtuke

KonrtpoJsbHas padora 1 mo reme "KoMmMyHMKanuu B OpraHnu3anuu’.

[IpoBoauTCS Ha MPAKTUYECKOM 3aHSATHUHU B YCTHOM (popMe, CTY/IEHT OTBEUYaET Ha

17 BonpocoB aiisi cobecenoBanus. [IpruMepsl BOTPOCcOB KOHTPOIbHON paboThl Nel:
1.Pacckaxure HemHoro o cede (!).
2.KaxoBsl Baiiy 00s13aHHOCTH Ha HBIHEITHEH paboTe?
3.ITouemy Br1 BeiOpanu 3Ty paboty (kommnaHuto, oopa3zoBaHue)?
4.Kakue KauecTBa Bbl LICHUTE B BalIUX JAPY3biX?
5.Kakue HegocTatku He JTIOOUTE B APYTUX?
6.KakoBbl Banm cunbHbIe CTOPOHBI?

7.KakoBsl Bamu cinabbie CTOpOHBI?
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8.He nomemaer nu Baia nuuHas >ku3Hb paboTe, CBSI3aHHOU C pa3be3laMUu U

HEHOPMHPOBAHHBIM Pa0OYUM JHEM?
9.ITouemy BbI X0THTE MOTYYNUTHh UMEHHO 3Ty paboTy?
10.ITouemy Br1 yuunu ¢ npeasiaymieid paboTsi?
11.Kak Bw1 npencraBisieTe cBOE MOJIOKEHNE Yepe3 MATh (JIeCATh) JieT?
12.Kaxk ecnu Ob1 Bbl ObLIH PYKOBOAUTENIEM, B3sJIM ObI BBl c€0s1 HAa padboTy?
13.Ha kaxyto 3apmaty Bel paccuntsiBaete?
14.Yto Ob1 Brl x0Tenu y3HaTh €1iie 0 KOMIaHUH Ui padore?
15.Ecnu Bel monyuute 3Ty padboty, kKakumu OynyT Bamu nepBsie maru?
16.Kakum, o Bamemy MHEHHIO, TOJDKEH ObITh HAYalbHUK?

17.Kakue y Bac ectb Bonpochl?

2 9

OTBeT cTyAeHTa OIICHUBAETCA Ha 5-TH OayuthbHOM mikaie (COTIMYHO”, X0po-

29 9 2 9 29 9

mo”, yaoBi.”, “Heyd.”, “He 3auTeHo” (HOJb 0aslioB)).
OTJIMYHO - CTYJIEHT Jjaj pa3BEpPHYTHIA OTBET HA BCE BOMPOCHI.
Xoporo - ctyaeHT nai orBeT Ha 70-90% Bompocos.
VYII0BIETBOPUTENBHO - CTYAEHT J1ail oTBeT Ha 50-70% Bompocos.
Heyn. - cTyaeHT najn oTBET Ha MEHEE YEM IMTOJIOBUHY BOIIPOCOB.
Hounb 0aniioB - CcTyaeHT 3aTpyAHWICS OTBETUTH XOT4 Obl Ha 1-2 Bompoca.

KonrpoJsbHas padora 2 mo teme ”Ileperopopbl kak nmpeaMer nmparmMarm-

YeCKOM KOMMYHUKAUMH”.

CTyneHThl BBIIOIHSAIOT 33JaHUE TI0 UHCTPYMEHTY IMOCTPOEHHUS apryMEHTaluN

“IInpamuia MuHTO™.
IIpumep 3ananus:

anaMI/ma MuHTO 3TO MOJCJIb IMTOCTPOCHUA 3(1)(1)CKTI/IBHOFO mMchMa WJIM 00-
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nieHusi. OCHOBOM 3TOM MOJIEIU SIBJISIETCS CTPYKTYPHUPOBAHUE aPTYMEHTOB U TE€3HCOB,

KOTOPBIC COACPIKATCA B BAlICM COO6H.[€HI/II/I.

CrpyKkTypupyiTe Bally peyb: COCTABbTE CIUCOK OCHOBHBIX ITYHKTOB WJIA TE€3HU-
COB, BBISIBUTE OTHOILIEHUS MEK/1y STUMH ITyHKTAMHU, cAenaiTe BbiBoAbL. [locie aToro
COCTaBbTE COOOILEHHE: CUTYalHs, YCIOXKHEHKE, BOIIPOC, OTBET (Ballle IITaBHOE CO00-

IICHNE).
3aanue:

1. CocraBbre peub, 4TOOBI YOSIUTH OMHOTPYIITHUKOB MIPUHSTH MPEAJIOKEH-

HOC BaMU PCHICHUC HA TCMY:

a) Ha Bpems guCTaHIIMOHHOTO OOYYEHHS HAJ0 CKUHYTHCS M CHSTH JIOM B

J€PEBHE, MIEPEEXATh TY/IA U OTTYJa YUUTHCS;

b) Ilocne TexHuuyeckoro OakajiaBpuara HY>KHO 00s13aT€IbHO MOCTYNHUTH B

MarucCTparypy rymaHuTapHOIO HallpaBJICHU A,

c) Bwmecro Toro, yToOBI YCTpanBaThCs HA CTAXKUPOBKY B KOMIIAHUIO/HA ITPE/I-

IpUsTHE, HY>)KHO 3aITyCTUTh COOCTBEHHBIN OU3HEC.
2.  Bwusyanusupyiite cBoro peub B mHCTpyMeHTe Miro https://miro.com/app/board/s

OTBeT CcTy/leHTa OIIEHUBAETCS Ha 5-TU OayuibHOM mKase (COTIMYHO”, ~X0po-

29 9 2% 9 29 9

mo”, ”yaoBi.”, "Heyn.”, “He 3a4TeHO0’’ (HOJIb 0aJIJIOB)).

OTnuyHO - apryMeHTalus pa3BepHyTasi, 000CHOBaHHas!, IPOCTPOEHA B COOT-

BETCTBHUHU CO CTPYKTYpOH nupaMuasl MUHTO.

XOpol1110 - apryMeHTalus pa3BepHyTasi, 000CHOBaHHAs, OTCYTCTBYET CTPYKTY-
pa.

VYIIOBIETBOPUTENBHO - apryMEHTalNs COMBUMBAsL, OTCYTCTBYET CTPYKTYpA.
Heyn. - ctyneHT HEe cMor cpopMynrpoBaTh 00jiee OJHOTO apryMEHTA.

Hounb 6ansioB - CTyIeHT He BBITIOIHIII 3aIaHNE/OTKA3bIBAE€TCS OTBEUATh/HE CMOT

chopmyaupoBaTh HU OHOTO APTYMEHTA.
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6.3 I'paduk Tekyuero KOHTPOJIA yCIeBaAeMOCTH

Heneas Tembl 3aHATHH Buja konTpoOsst
7 Tema 2. KoMMyHHKalUM B OpraHU3aliu
8 KontponbHas padora
11 Tema 4. IleperoBopsl Kak BUJI IparMaTH4e€CKO KOMMYHUKALUN
12 KontponbHas pabora
13 Tema 2. KoMMyHUKalMy B OpraHu3aluu Hoxnan / Ilpesenrta-
Tema 3. ®opmbl 1e10BOM KOMMYHUKALIUH s
Tema 4. [leperoBopb! Kak BUJ TparMaTuyeCcKOi KOMMYHHUKALUN
Tema 5. Opranu3anusi ¥ IPOBEJACHUE ACITOBBIX MMPE3EHTAIIHI
15 3aKIro4ueHne
16 Tect

6.4 MeToauka TeKylero KOHTPOJIs

KonkpetrHbie popMbl U poueAypbl TEKYILIETO KOHTPOJIS 3HAHUI U IPOMEXKY-
TOYHOM aTTECTAIlUH, a TAKXKE METOIUYECKHE YKa3aHUs sl 00ydaromuxcs Mo caMo-
CTOSITEIBHOU paboTe MpU OCBOCHUU AUCIMILIMHBI TOBOIATCA 10 CBEICHUS 00y4aro-

IIMXCS B TEUEHUE TIEPBBIX HENIeTb 00yICHHUSI.
6.4.1. MeTonnka TeKyuero KOHTPOJIsi HA JIEKIMOHHBIX 3aHATHSX
Texymuit KOHTPOJIb BKJIFOYAET B CEO4:
- KOHTPOJIb noceniaeMoctu (He meHnee 70% 3aHsTuil).

- BBITIOJTHEHUE TeCTAa B AMEKTpoHHOM cucteme Moodle Ha 15-16 nenensx. [1pu
MeHee 50 % npaBWIbHBIX OTBETOB - HEYIOBIETBOPUTENIBHO, OT 51 10 70 % - ynosiie-

TBOpHUTENBHO, OT 71 10 90 % - xopoio, 6omee 91 % - oTIUYHO.
6.4.2. MeToanka TeKylero KOHTpPOJsi Ha MPAKTHYECKUX 3AHATHIX
Texyuunii KOHTPOJIb BKJIKOYAET B CEOS:
- KOHTPOJIb nocemaeMocTu (He meHee 80% 3aHsATHi)

- BBITIOJIHEHHE 2 KOHTPOJIbHBIX PadoT (0OIIEHKA 332 KOTOPBIE MO YEThIPEXOaILTb-

HOW IIKAJI€ BBICTABIISIETCS 110 CIEAYIOLIUM KPUTEPHUSIM:

«OTIIMYIHO» - BOIIPOC PACKPHIT ITOJIHOCTBIO.
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«XOpOoHI0o» - BOIMPOC PACKPLIT HEC ITOJIHOCTBIO.

«YOOBJICTBOPUTCIBHO» - B OTBCTC HA BOIIPOC UMCIOTCA CYHICCTBCHHBIC OIIINO-

KH; XOJI PELLICHUS IPABUIIbHBIM.

CHCYHOBJICTBOPUTCIILHO» - OTCYTCTBYCT OTBCT HAa BOIIPOC WJIN COACPIKAHUC OT-
BC€Ta HC COBIMAAACT C IMOCTABJICHHBIM BOIIPOCOM, 3aJga4ada HC PCIICHA, XOI PCIICHUA

HENPaBUJIbHBIN.

- BBINOJHEHUE IOKJIA/Ia ¢ Mpe3eHTanueil (OlleHKa 32 KOTOPhIE M0 YEThIPeX-

OaJTbHOM IIKaJIe BBICTABISAETCA MO CIEAYIOIIUM KPUTEPHUSIM:

«OTIIMYHO» - TCMa B AOKJIAAC PaCKpbITA IMOJIHOCTBIO, ITPC3CHTALIUA COOTBCT-

CTBYET COJICPKAHUIO JIOKJIAIA.

«XOpoHmo» - TeMa B AOKJIAJC PACKPBIT HC IOJHOCTBIO, ITPC3CHTALINUA COOTBLCT-

CTBYCT COACPKAHUIO TOKJIAaa.

«YOOBJICTBOPUTCIBHO» - B JOKJIAAC MMCIOTCA CYHICCTBCHHBLIC OH_II/I6KI/I, npe-

3CHTaluAg NMECT HEAOUYCTHI.

«HEYAOBJIETBOPUTEIBHO» - OTCYTCTBYET JIOKJIAJl MIIM COAEPKAHUE JIOKJIaIa HE

COBITAAACT C ITOCTABJICHHBIM BOIIPOCOM.

B xone mpoBeneHus NpakTUYECKUX 3aHATUHI LIeTIecO00pa3HO NPUBIICYEHUE CTY-
JIEHTOB K KaK MOKHO 00JI€€ aKTUBHOMY YYaCTHIO B JUCKYCCUSIX, AaHAIN3E CUTYALIH,
oOcyxxaeHusix u T. 1. [Ipu 3TOM aKTUBHOCTH CTYJEHTOB TAKK€ MOXXET YUHUTHIBATh-
csl IpernoAaBareseM, Kak OJUH U3 CIIOCOOOB TEKYIIEro KOHTPOJIS Ha MPAaKTUYECKUX

3aHATHUAX.

6.4.3. MeTonuka TeKylero KOHTpoJisi CAaMOCTOSITEJILHOM PadoThI CTY/AeH-

TOB.

Kontponb caMocToaTensHOM paboThl CTYIEHTOB OCYIIECTBISIETCS] HA JIEKIU-

OHHBIX U IIPAKTHUYCCKUX 3aHATHUAX 110 MCTOAUWKAM, OIIMCAHHBLIM BBIIIC.
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7 Onncanue MHPOPMANMOHHBIX TEXHOJIOTHI M MATEPHUATILHO-TEXHUYECKOH 0a3bl

Tun 3angaTui

Tun nomenieHust

TpeOoBanus K
MOMeLeHHN IO

TpeGoBanus k
IMPOrpaMMHOMY
o0ecrneYeHuIo

Jlexuus

JlexunoHHas aymauTo-
pust

KonuyecTBo  mocamouHbix
MECT — B COOTBETCTBHHU C
KOHTUHTEHTOM,  pabouee
MECTO pernoaBaTels,
MeJoBasi WM MapKepHas
JOCKa, TPOEKTOp, DKpaH,
KOMITHIOTEP WU HOYTOYK.

1) Windows XP
U BBIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIE

[IpakTyeckue 3aHs-
THA

Aynuropus

KonmuecTtBo 1mocamgodHBIX
MECT — B COOTBETCTBUU C
KOHTUHTEHTOM,  pabouee
MECTO npernoaBarerns,
MeJoBask WM MapKepHas
JIOCKa, TIPOEKTOp, OJKpaH,
KOMITBIOTEP MU HOYTOYK.

1) Windows XP
U BBILIE;

2) Microsoft
Office 2007 wu
BBIIIIE

CamocrosiTenbHas pa-
6ora

Ilomemenue miaga ca-
MOCTOSATENFHON pabo-
Ta

OcHallleHo KOMIBIOTEPHOM
TEXHUKOW C BO3MOKHOCTBIO
MOJKJIFOUeHUs K cetn «MH-
TEpHET» U obecrneueHueM
JocTyna B DJIEKTPOH-
HYIO UHGOPMAIIOHHO-
o0Opa3oBarenbHyl0  Ccpeay
VHUBEPCUTETA.

1) Windows XP
1 BEHIIIIC;

2) Microsoft
Office 2007 wu
BBIIIIE

22




8 AnanTanus pado4yei nporpammsl A Jul ¢ OB3

AnantupoBaHHas MporpaMma pa3padarbiBaeTcsl MPH HATMYUU 3asSBICHUS CO
CTOpPOHBI 00yUarOIIeTrocs (PoaUTENCH, 3aKOHHBIX MPEICTABUTENICH ) U MEAUITTHCKIX
MOKa3aHUK (PEKOMEHIAIIUSIMHU TICUX0JI0TO-MEIUKO-TIEAarOrnueCKOM KoMuccum ). J{is
WHBAJIMOB aJalTUpOBaHHAsl 00pa3oBaTeibHAs MporpamMMa pa3padarbiBacTCs B COOT-

BETCTBUU C MHAUBUYyIbHONU MPOTpaMMON peabuInuTaIUH.
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JUCT PETUCTPAIIMM U3MEHEHUI

Ne [dara N3menenue | Jlata 1 HOMep NIPOTOKOJIA ABTOp HavyaabHuk
n/n 3aceganusa YMK OMOJIA
1 nporpamma | 17.05.2021, nporokosn Ne 6 | k.3.H., JH0-

aKTyajbHa, ueHt, A.Jl.

U3MeHe- Ky3bpmuna

HUS HE

TpeOyroTcs
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